
Professional plumbing lives and dies by inches. Miss a rough‑in height and you don’t just move a pipe—you tear open tile, recut
cabinets, reorder a vanity, fight an inspector, and eat a callback. I’ve watched margins evaporate over a 3/8-inch error behind a
wall everyone thought was “close enough.” That’s why your supply house needs to do more than pass you a box. You need
partners who understand how heights translate to real installations and who can point you to contractor-grade components that
make https://www.plumbingsupplyandmore.com/ those heights repeatable across jobs.

Meet a guy who learned this the hard way. Darius Klemencic (44), a master plumber and owner of Klemencic Mechanical in
Albuquerque, NM, was roughing a three-bath addition on a fast‑track schedule. He grabbed a washing machine box and a few
“universal” shower valves from a big box at 7 a.m., thinking the SKUs were standard. By noon, framing had advanced and his
rough‑ins looked fine—until trim day, when the vanity drawers slammed into shutoffs and the showerhead landed at chin level. A
rework day, two angry calls, and one panicked homeowner later, Darius called us. We walked him through proper elevations,
shipped what he needed the same day, and sent install docs that matched his state’s code notes.

At Plumbing Supply And More (PSAM), we stock more than 20,000 professional products across plumbing, HVAC
equipment, and hydronics with real‑time inventory. Our multi‑warehouse distribution gives you same‑day shipping on
in‑stock orders placed before 1 PM, and our licensed tech team answers “what height?” questions with the nuance inspectors
expect. Whether you work copper, PEX plumbing, or press, these are the rough‑in heights (and clearances) worth memorizing—
and the professional materials and guidance that make them stick.

Here’s what we’ll cover:

Toilet flange and supply locations that prevent rocking bowls and kinked hoses
Vanity/lav rough‑ins that clear drawers and meet ADA where needed
Kitchen sink and disposal heights that keep traps legal and dishwashers draining
Shower valve, showerhead, and tub spout elevations that tile setters love
Tub with shower combos and the exact delta between spout and valve to stop cross‑flow
Laundry box positions and standpipe limits inspectors actually cite
Laundry sink, utility, and sump interplays that avoid gurgling and siphon
Hose bib and mop sink heights that keep janitors and homeowners happy
Water heater connections, T&P discharge terminations, and expansion tank placement
Icemaker and pot filler heights that prevent crushed lines and awkward reach
Cleanouts and vent termination rules that keep you out of winter backdrafts
ADA and universal design overrides that trump “standard” when specified

Every item includes practical ranges, code‑minded notes, and the brand‑level components I trust from PSAM to make your
rough‑ins repeatable.

#1. Toilet Rough‑In Fundamentals – Flange, Closet Supply, and Clearances
that Prevent Callbacks

A rock‑solid toilet starts at the subfloor, not the wax ring. Get the flange height and closet supply right and you’ll never revisit a
wobble or leak.

Flange center to finished wall: 12 inches standard (10 or 14 for specialty bowls).
Flange height: top of flange should sit 1/4 inch above finished floor.
Supply: 6 inches left of centerline, 6–8 inches above finished floor, stop accessible and perpendicular.

Darius Klemencic’s powder bath redo? He used a closed‑back skirted bowl. We flagged his supply offset during takeoff and
swapped to a right‑angle Viega stop and a low‑profile escutcheon before rough. Trim day went silent—as it should.

Setting the Flange for Finished Floor Variations

Tile, LVP, or hardwood can add 3/8–3/4 inch. Dry‑fit scrap of finished flooring under the flange ring and anchor through to
subfloor. On remodels, use spacer rings to meet the “above floor” rule. Avoid stacking wax; use a single wax with horn or a
waxless seal at correct elevation for a lasting connection.
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Supply Angle, Stop Selection, and Bowl Compatibility

Skirted bowls and 10-inch rough bowls can crowd conventional stops. Low‑profile quarter‑turn stops and offset supplies are
your friend. With PSAM you’ll find detailed compatibility charts in our installation guides so your stop clears the apron. We
stock contractor-grade valves and escutcheons that won’t peel or pit.

Key takeaway: Height and offset discipline here saves tile, paint, and your Saturday. PSAM has the exact stops and flanges you
order—no substitutions.

#2. Vanity/Lavatory Rough‑In – Drain, Trap Arm, and Supply Heights that
Clear Drawers

Vanity layouts have evolved; rough‑ins must follow. Get the drain and supplies centered and elevated to clear full‑depth drawers.

Drain center: 16–18 inches above finished floor (AFF), typical 1-1/4 or 1-1/2 OD trap.
Supplies: 20–22 inches AFF, 4 inches left/right of centerline minimum.
Lateral: hold the cluster at least 3 inches below sink bottom for trap swing.

Darius had a furniture vanity with double drawers. We moved his supplies to 22 inches and spread them 8 inches apart per the
spec sheet we sourced—zero notching, zero returns.

Height Coordination with Countertops and Vessel Sinks

Standard counter height runs 34–36 inches. For vessel sinks, drop the drain to 12–14 inches AFF to maintain proper trap slope.
Always mock the trap arm at 1/4 inch per foot into the wall. On wall‑hung lavs, align drain at 18 inches AFF and verify backing
locations for carriers.

ADA and Side-Cabinet Considerations

For ADA, keep the rim at 34 inches max and protect knee space. That often lowers supplies to 18–20 inches with insulated pipe
covers. Shift rough‑ins laterally to clear drawers and toe‑kicks. PSAM’s technical support team provides ADA cut sheets and
brand‑specific offsets so your first shot passes.

Key takeaway: Rough smart and avoid carving drawer boxes. PSAM stocks the traps, stops, and carriers to match modern
vanities.

Comparison: PSAM vs. Home Depot (Inventory Depth, Expertise, and True Costs)

When you’re roughing lavs and need exacting stop valves, trap kits, and carriers, availability matters. Big box aisles often carry a
handful of consumer traps and two stop styles. That’s fine until you hit furniture vanities or ADA. At Home Depot,
drawer‑clearing low‑profile stops, specialty escutcheons, and adjustable bottle traps are inconsistent and often seasonal. PSAM
maintains deep, year‑round selection across professional plumbing supplies, including Viega, ProPress, and chrome‑plated
brass kits that stand up to commercial cleaners.

Quality and guidance part ways too. Retail staff can point you to a “universal” P‑trap; they won’t calculate trap arm fall over a 2x6
chase or check overflow heights against vessel sinks. Our licensed pros do this all day. We load you with compatibility charts
and brand‑specific rough‑in guides before you cut.

Total cost? Callbacks kill profit. Factor two extra trips and an hour of field rework at your billable rate. Suddenly the cheaper trap
isn’t cheap. With wholesale pricing, real‑time inventory, and field‑tested materials, PSAM’s solution shows up fast and installs
clean—worth every penny.

#3. Kitchen Sink/Disposal/DW – Drain and Supply Heights that Keep Traps
Legal and Dishwashers Drying



The kitchen is where “close” fails hardest. A wrong drain height ruins a disposal alignment and chokes a dishwasher.

Drain center: 16–18 inches AFF for standard 34–36 inch counters.
Supplies: 20–22 inches AFF, spaced 8–10 inches apart.
Air gap: top above the sink’s flood rim by at least 2 inches where required; locate on deck or segregate in the cabinet wall
per local code.

Darius swapped to a deep bowl sink with a tall garbage disposer. We dropped his drain to 16 inches AFF to avoid a negative
trap slope. His dishwasher finally stopped pooling.

Deep Sinks, Disposals, and Trap Weirs

A deep sink at 10 inches, plus disposer, can drop the outlet near the trap weir. Keep your wall stub low enough that the trap arm
runs downhill to the sanitary tee. Use true 1-1/2-inch tubular with heavy nuts; avoid flimsy consumer‑grade that loosens and drips.

Dishwasher Standpipes vs. Air Gaps

Some jurisdictions allow a high loop; others mandate an air gap. Confirm during rough. Provide a 1-1/2 inch branch and
stand‑off for the air gap discharge into the tailpiece. PSAM’s installation guides flag regional rules so you don’t argue with the
inspector at final.

Key takeaway: Match drain height to sink depth and disposer size up front. PSAM provides heavy‑duty tubular kits that won’t
vibrate loose.

#4. Shower Valve, Showerhead, and Tub Spout – The Golden Triangle that
Tiles Straight and Mixes Right

Shower ergonomics and code collide here. Rough heights must also respect trim thickness and finished wall depth.

Shower valve: 42–48 inches AFF (verify per homeowner height; 44 is a strong standard).
Showerhead: 78–84 inches AFF (80 is an everyday target).
Tub spout: 4 inches minimum above tub rim; typical 12–18 inches AFF for standard tubs.

Darius once set valves at 38 for a tall couple—yep, chin showers. On this project, we locked in 44 and 80 based on homeowner
heights he shared at takeoff.

Wall Depth, Escutcheon Travel, and Mixing Valve Specs

Valve bodies list critical dimensions from finished wall. Use the plaster guard and respect tile thickness. Set a 2x blocking board
and pre‑measure stone thickness if the installer hasn’t finalized it. For tub/shower combos, ensure the valve’s diverter is rated for
spout run length to avoid cross‑flow.

Pressure-Balance vs. Thermostatic, and PEX vs. Copper Branches

Thermostatic bodies can be deeper. If you’re using PEX plumbing to branch, anchor stub‑outs with drop‑ear elbows and
blocking so trim won’t wobble. At PSAM, you’ll find valve depth templates and the brackets that keep everything locked during
rough—no hunting in drywall dust.

Key takeaway: Heights are half the battle; depth and rigidity make your trim land perfect. PSAM stocks the carriers, drop‑ears,
and valves you actually spec.

#5. Tub/Shower Combo – Proper Spout‑to‑Valve Drop to Prevent Shower
Rise and Cross‑Flow

Nothing ruins a trim day like water rising from the showerhead when the spout is on. That’s a rough‑in flaw, not a bad valve.



Valve height: 38–44 inches AFF in tub/shower combos (lower than shower‑only is common).
Tub spout: 18 inches AFF or as tub spec indicates; maintain straight, unrestricted drop from valve to spout.
Critical: keep the spout drop 8–10 inches of straight 1/2‑inch copper (no PEX, no elbows) unless the valve explicitly
allows.

We stopped Darius from using PEX on the spout drop—he’d learned that lesson once. Copper stub, drop ear, and clean sweat
joints. No more ghost showers.

Diverter Spout vs. Built‑In Valve Diverter

If using a diverter spout, keep the internal bore clear. Any restriction will drive water up to the showerhead. When the valve has a
built‑in diverter, follow the manufacturer’s map for port assignments and stick to straight runs.

Blocking, Stud Bay Selection, and Tile Layout

Pick a stud bay that keeps the spout landing on full tile without tiny slivers. Block for the valve and spout. With PSAM, our
technical support can cross‑reference your tub’s spec so valve and spout heights clear apron thickness and tile build‑out.

Key takeaway: The spout drop is not a place to “make it work.” PSAM has the copper, drop‑ears, and pro‑grade spouts that
pass inspection the first time.

Comparison: PSAM vs. SupplyHouse.com (Speed, Stock Reality, and Install Help)

Online‑only retailers like SupplyHouse.com present a broad catalog, but many items ship third‑party, introducing 7–14 day
fulfillment on specialty valves and trim. That timeline falls apart when your tile crew is on site tomorrow. PSAM ships from owned
warehouses with same‑day shipping on in‑stock orders and real‑time inventory so you see what’s truly available before you
click.

On guidance, spec sheets are fine until you need real‑world advice on spout drops, valve depth ranges, or showerhead arm
reinforcement. Our licensed pros handle those calls all day and add notes that match your wall build‑up and tile plan. We also
upload brand‑specific installation guides and troubleshooting bulletins to your order for future reference.

Cost isn’t only the price paid; it’s the cost of delay, rework, and callbacks. With free shipping on $150+ and wholesale
pricing, plus technical direction that prevents a second trip, PSAM saves your schedule and your reputation—worth every penny.

#6. Washing Machine Box and Standpipe – Heights that Drain Fast and
Keep Traps Primed

Laundry floods are catastrophic and heavily litigated. Rough these heights by the book.

Standpipe height: 18–30 inches above the trap weir; top of standpipe 30–48 inches AFF.
Box height: typically 42–48 inches AFF to center, aligning valves for user access.
Trap: 6–18 inches above floor, tight to the wall, and vented properly.

Darius had originally run a 52‑inch standpipe—his inspector flagged it. We cut to 42 inches, updated the box elevation, and
passed re‑inspect without a word.

Box Framing, Brackets, and Stub‑Out Rigidity

Use the manufacturer’s bracket and level the box—crooked laundries are noticed daily. Keep supply valves centered for hose
clearance. PSAM stocks pro‑grade boxes with metal brackets and solid valves that won’t weep under constant pressure.

Vent Proximity and Suds Management

Keep the vent within the code‑required distance of the trap. Long, flat runs create suds lock and siphon. Use long‑sweep 90s for
the standpipe and avoid oversized traps. Our compatibility charts show which boxes and traps pair best for your wall depth.



Key takeaway: You don’t want to meet a homeowner because their laundry overflowed. PSAM sets you up to rough right.

#7. Laundry/Utility Sink – Drain and Supply Heights that Play Nice with
Appliances

Utility sinks often share space with washers, RO systems, or water softeners. Rough‑ins must respect those clearances.

Drain center: 18 inches AFF standard; raise to 20–22 inches for deep basins to maintain trap slope.
Supplies: 40–42 inches AFF if mounting a wall‑hung faucet; 22 inches AFF if deck‑mount with flexible lines.
Hose bibb side branch (if feeding a mop sink area): 36 inches AFF to handle bucket clearance.

Darius used a deep molded utility sink; we pushed his drain to 20 inches so the trap cleared the cabinet brace and the discharge
ran downhill.

Siphon, Gurgle, and Shared Venting

Laundry sinks tied into washer drains can suffer gurgle. Provide proper venting and avoid tying the sink too close to the washer
trap without vent. Or use a separate vented branch. PSAM’s technical support can validate your layout before inspection.

Wall-Hung vs. Cabinet Sinks and Backing

Wall-hung sinks need serious blocking. Confirm bolt patterns and set supplies to miss the hanger bracket. We stock Ridgid and
Milwaukee Tools anchors and bits that won’t snap in dense framing.

Key takeaway: Utility spaces are tight—height discipline prevents interference with washers and cabinets. PSAM has the
hardware that survives abuse.

#8. Hose Bibbs and Mop Sinks – Heights that Save Backs and Prevent
Freeze Damage

Exterior hose bibb height impacts usability and winter performance.

Hose bibb: 12–16 inches above grade in non‑snow regions; 18–24 inches where snow accumulates; slope line back for
drainage.
Mop sink faucet: 36–48 inches AFF depending on sink depth; vacuum breaker required.

Darius’s commercial tenant finish included a mop sink. We set the faucet at 42 inches to clear long handles and avoid smack‑ups.

Frost-Free Bodies and Pitch



In cold climates, set frost‑free sillcocks with 1/4 inch per foot fall to the interior. Insulate inside and keep trim height consistent
around the structure. With PSAM, you get contractor‑grade frost‑free valves that actually drain—no callbacks in January.

Backflow, Vacuum Breakers, and Hose Racks

Exterior hose connections need vacuum breakers. Mount hose racks 24–36 inches left or right for clean coil‑up. We stock
heavy‑duty racks that stay with the wall, not the hose.

Key takeaway: Small height moves improve daily use and prevent freezes. PSAM’s contractor-grade quality makes the
difference.

#9. Water Heater Connections, T&P Discharge, and Expansion Tanks –
Heights that Keep You in Code

Water heaters are inspection magnets. Details matter.

T&P discharge: terminate between 6 inches and 24 inches above the floor drain or to an approved receptor per code; no
threads, full‑size pipe.
Expansion tank: horizontal near the cold supply with adequate support; set centerline roughly 12–18 inches above the top
of the heater for service clearance.
Tankless water heater isolation valves: 12–18 inches below the unit; keep unions accessible and straight.

Darius upgraded a homeowner to a Bradford White tank with a new expansion tank. We set the tank at 14 inches above the
jacket with solid strapping—no sag, no stress on the tee.

Condensate Management and Pan Drains

For condensing units, route condensate to a neutralizer then to a drain at 6–12 inches AFF. For pan drains, slope to daylight or
receptor per code; don’t forget the pan switch if required. PSAM carries code‑compliant pans and neutralizers that fit tight
spaces.

Seismic, Earthquake Straps, and Service Clearances

In seismic regions, strap at upper and lower thirds. Maintain front and side clearances for service. We include regional strap
placement diagrams with orders bound for those jurisdictions.

Key takeaway: Water heater rough‑ins demand precision. PSAM supplies the right valves, pans, and tanks with manufacturer
warranties intact.

Comparison: PSAM vs. Ferguson (Access, Logistics, and No‑Substitution Reliability)

Traditional supply houses like Ferguson serve pros well, but access can be gated—contractor accounts, minimums, and regional
inventory quirks slow mixed projects or capable DIY work. PSAM opens the same professional‑grade lineup to licensed pros
and serious homeowners alike, with 24/7 online ordering, pro account benefits for contractors, and fair wholesale pricing
without hurdles.

Logistics win jobs. With multi‑warehouse distribution, we ship from the nearest stock for speed and lower damage risk. No
“we found it across the state, maybe next week.” And our No Substitutions Policy means you get the exact brand and spec you
chose—no mystery valves or off‑label parts that derail inspections.

Total value? Consider a tank‑set day where the wrong flue kit or pan size blows the schedule. Our real‑time inventory,
same‑day processing, and licensed team eliminate surprises. The result: tight installs, zero reorders, and confident inspections—
worth every penny.



#10. Icemaker and Pot Filler – Heights and Offsets that Avoid Kinks and
Awkward Reach

Appliance connections can undermine high‑end kitchens if you miss by a few inches.

Icemaker box: 6–12 inches AFF behind the fridge, 2–4 inches left of center to avoid compressor or water line crush.
Pot filler: 48–60 inches AFF above the range deck; 55 inches is a comfortable target for most kitchens.

Darius once centered a box perfectly—then the fridge back panel crushed the valve. Since then, he offsets left and uses a
recessed box with a right‑angle stop. Problem solved.

Recessed vs. Surface Boxes and Depth Control

Use recessed boxes in tight fridge cavities and ensure the valve handle doesn’t project. With PSAM, you’ll find shallow boxes
and angle stops matched to modern appliance clearances.

Pot Filler Swing and Tile Layout

Tile patterns matter. Center over burners and consider backsplash grout lines. Use solid blocking; those arms carry weight. Our
teams provide bracket recommendations and shutoff positions that avoid interfering with ovens or hoods.

Key takeaway: Tuck these connections smartly and you’ll never roll a fridge back to fix a slow leak. PSAM’s selection keeps you
precise.

#11. Cleanouts and Vent Terminations – Heights that Keep You Legal and
Serviceable

Service access is not optional—and inspectors will measure.

Interior cleanouts: 12–18 inches AFF if above floor; base of stack cleanout accessible with 18 inches clearance in front.
Exterior sewer cleanouts: 3–4 inches above grade, protected from vehicles.
Vent terminations: 6 inches minimum above roof and 10 feet horizontally from operable openings; cold regions often specify
12 inches or more above snow line.

Darius’s multifamily exterior cleanout caps used to disappear under landscaping. Now he paints and stakes them—quick finds
during backups.

Cleanout Placement Around Cabinets and Vanities

Don’t bury cleanouts behind drawers. Consider side panels, end caps, or access doors. PSAM stocks chrome and satin‑nickel
access trims when aesthetics count.

Vent Frosting and Diameter Increases

In frigid climates, increase vent size one step below roof to reduce frosting. Use proper flashing and storm collars. Our
installation guides outline regional best practices so you’re not thawing vents mid‑January.

Key takeaway: Save future you from cutting finished walls—rough convenient, code‑compliant access. PSAM supplies the right
caps, trims, and flashings.

#12. ADA and Universal Design Overrides – When “Standard” Isn’t the
Standard

When ADA or aging‑in‑place is specified, default heights shift—with no room for improvisation.



Toilet centerline: 16–18 inches from side wall (17 is sweet spot); seat 17–19 inches AFF.
Grab bars: 33–36 inches AFF; reinforce walls with blocking during rough.
Lavatory: rim at 34 inches max; knee and toe clearances protected.
Shower controls: within 38–48 inches AFF and reachable from a bench.

Darius’s senior‑living job taught him to pre‑block every wall flagged for bars. He now keeps 2x12 blocking in his van—cheap
insurance.

Blocking Maps and Valve Reachability

Provide continuous blocking for grab bars and fold‑down seats. Keep shower trims within arm’s reach of benches and away from
direct water stream to avoid scalding while adjusting. PSAM’s technical support can mark a blocking map from your plan set.

Accessible Vanities and Trap Protection

Install offset drains and insulated traps. We stock ADA trap covers and offsets that keep hand room clear. For code compliance
work, our checklists prevent last‑minute reconfigurations.

Key takeaway: ADA is a design target, not a guess. PSAM gives you the parts, plans, and confidence to pass first inspection.

FAQ – Pro Answers from Rick Callahan at PSAM

What’s the difference between a professional supply house and big box stores like Home Depot?

Professional houses like PSAM stock contractor‑grade components across full systems—valves, carriers, supports, and
finish‑matching kits—versus the limited, consumer‑focused assortments at retail. Need a low‑profile stop that clears a furniture
vanity drawer, a specific shower valve depth extender, or a long‑sweep kit for a 3‑inch standpipe? We have it on the shelf with
matching documentation. Big box stores may cover common SKUs but typically lack depth in rough‑in accessories, pro‑grade
fittings, and specialty valves. Our licensed team provides design guidance (e.g., spout drop rules, ADA offsets) that retail
associates can’t match. Pricing at PSAM is wholesale, often 20–40% less than retail for equivalent quality. Add same‑day
shipping, real‑time inventory, and verified brand authenticity, and the difference shows up on your schedule and your punch
list.

Can homeowners buy from professional supply houses or are they contractor‑only?

Capable homeowners are welcome at PSAM. We’re built for pros, but we serve serious DIYers who value reliable components
and guidance. You’ll get the same contractor‑grade quality—from Viega press fittings to Bradford White accessories—
without needing a trade license. We also provide installation guides, “Rick’s Picks” tool lists, and product compatibility notes so
you aren’t guessing in the aisle. Compare that to contractor‑only counters where access is limited or to generic online listings that
don’t explain fitments. If you’re taking on a bathroom remodel or replacing a water heater, you’ll appreciate our curated kits and
support. Set up a standard account or go deeper with a pro account if you’re managing multiple projects and want volume
discounts and job site coordination.

How does PSAM’s pricing compare to Home Depot, Ferguson, and online retailers?

We price at wholesale and eliminate gimmicks. Versus Home Depot, our pro‑grade valves, traps, and carriers are usually 20–
40% less than equivalent contractor‑line products—while outperforming consumer lines in durability. Compared to Ferguson,
you’ll find apples‑to‑apples pricing with no contractor‑only barriers; we extend the same professional lines to qualified
homeowners. Against online‑only retailers, our advantage is total cost: competitive pricing plus same‑day shipping, fewer
backorders, and zero substitutions. Fewer delays and no callbacks from inferior components lowers your actual project cost.
That’s the math I care about.

What makes contractor‑grade materials superior to consumer‑grade products?

Contractor‑grade means thicker walls, tighter tolerances, and service‑friendly design. A pro‑grade angle stop uses brass stems and
robust chrome plating that resists dezincification and corrosion. A consumer stop might feel fine new, but it can seize, drip, or snap



during the first service call. Pro tubular traps hold alignment and don’t oval under compression. Shower valves include precise
depth markings and durable cartridges. At PSAM, we carry proven lines—think Viega fittings, heavy‑duty carriers, and
deep‑drawn pans—that absorb real‑world abuse. It’s the difference between “installed” and “stays installed.”

How can I verify I’m getting authentic products and not counterfeits?

Buy from a supply house with direct manufacturer relationships. PSAM ships authentic, traceable items with full manufacturer
warranties and verifiable model numbers. Counterfeits often slip into open marketplaces, where packaging looks right but
metallurgy, threads, or seals fail early—sometimes causing code violations. We barcode‑scan outbound shipments and provide
digital invoices with clear SKUs. If there’s ever a question, our team coordinates warranty support immediately. That peace of
mind is baked into every order.

Do professional supply houses carry better brands than big box stores?

Yes. While big box retailers carry decent mass‑market lines, pro houses stock the full depth of professional brands and their
accessories: Bradford White service kits, Viega and ProPress fittings, Taco hydronic components, and heavy‑duty
Milwaukee Tools setup gear. Crucially, we also carry the oddball adapters, extensions, and trim pieces that make systems
compatible across remodels. That depth is what prevents rework.

What kind of technical support can I expect from a professional supply house?

At PSAM, you get licensed pros—master plumbers, HVAC technicians—who’ve brazed copper at midnight and argued code
with inspectors. We help you choose rough‑in heights based on fixtures, regional codes, and tile build‑ups. Need a washing
machine standpipe evaluated? We’ll review the trap/vent distance. Unsure about tub spout cross‑flow? We’ll map piping and
materials. We attach installation guides and compatibility charts to your order, and our same‑day emergency support ships
critical replacements when a part fails during startup.

How quickly can I get parts compared to ordering online or visiting retail stores?

If it’s in stock, we ship the same day before 1 PM from the closest warehouse—often arriving next business day, sometimes
sooner. That beats online‑only third‑party fulfillment’s 7–14 day drags on specialty items. Retail stores may be immediate for
common SKUs, but when you need a specific rough‑in kit or brand‑matched trim, availability craters. PSAM’s real‑time
inventory lets you plan confidently, and orders $150+ ship free, reducing run‑around time and cost.

Do I need a contractor license or special account to buy from PSAM?

No license required. Order as needed or set up a pro account to unlock volume discounts, job site delivery coordination,
purchase histories, and dedicated account management. Pros love the streamlined billing and negotiated tiers; homeowners



appreciate transparent pricing and documentation. Either way, you get access to our full catalog and support.

What are the benefits of setting up a pro account vs. Ordering as needed?

Pro accounts deliver better pricing on volume, priority access to constrained inventory, and planning tools—purchase histories,
saved BOMs, and project lists. You’ll also get a dedicated account manager who learns your preferences (e.g., preferred valve
brands, trim finishes, hydronic heating components) and pre‑flags alternates when supply tightens. For busy schedules, we
coordinate deliveries to the job site, cutting deadhead time.

How can a supply house help me avoid buying wrong parts or incompatible components?

We review your fixture list, check trim and valve compatibility, and align rough‑in heights to the actual products on order. That
stops the “universal kit” trap. Our team also validates P‑trap and standpipe elevations, spout drop materials, ADA offsets, and
vent distances. The result: first‑time inspections and zero late‑night rework. For Darius Klemencic’s project, we caught three
conflicts on paper—the cost of not catching them would’ve been a day of demolition and a red tag.

What should I look for when choosing between multiple supply house options?

Evaluate five things: 1) true inventory depth across rough‑in parts, not just fixtures; 2) same‑day shipping and multi‑warehouse
logistics; 3) licensed technical support with code fluency; 4) a No Substitutions Policy with authentic, warrantied brands; and
5) clear wholesale pricing and return terms. If a supplier can’t tell you the exact valve depth or provide a rough‑in diagram for
your fixture, keep shopping. PSAM checks all five, every day.

Conclusion: Rough Once, Rough Right—With PSAM in Your Corner

Rough‑in heights are more than numbers. They’re your reputation hiding behind tile and drywall. When you set the flange 1/4 inch
proud of finished floor, drop a kitchen drain to clear a deep sink, hold a shower valve at 44 with the right depth, or land a laundry
standpipe at 42 without starving the trap, you’re not just following rules—you’re preventing callbacks. That’s how pros stay
profitable.

Plumbing Supply And More (PSAM) exists to make that precision easy. We combine 20,000+ professional‑grade products,
real‑time inventory, same‑day shipping, and a licensed team that answers real jobsite questions. Darius Klemencic turned a
rough week into a smooth finish because he had the right heights and the right parts the first time. You can, too.

Order online 24/7, tap our technical support before you cut, and stock up on “Rick’s Picks” so your next rough passes quietly.
With wholesale pricing, genuine brands, and zero substitutions, PSAM delivers reliable installs and clean finals—worth every
penny.


