
Indoor air quality in London, Ontario rarely gets attention until something feels off. A scratch in the throat in
February, a headache that fades the second you step outside, or a basement that smells like yesterday’s rain even
when it is sunny. I have walked into hundreds of homes across the city and the pattern is familiar. Our climate,
our housing stock, and our habits shape the air we breathe indoors. The good news is that improving it does not
require a showroom of gadgets. It takes an honest assessment, the right HVAC decisions, and steady
maintenance.

The London, Ontario context
Local climate matters more than people think. London sits in a basin with plenty of trees and farm fields around
it, and the Thames River meanders through neighborhoods with older foundations and damp soil. We get four
seasons in full. January and February bring long stretches of dry, cold air that magnifies static shocks and tickles
sinuses. Spring throws tree pollen at anyone lucky enough to have a yard. July layers heat with humidity, often
spiking indoor relative humidity well past 60 percent if the house is shut tight. Autumn can be comfortable, but
the pollen hangs around longer than you expect, and basements stay cooler than the rest of the house, which
invites condensation on ductwork and cold-water lines.

Add in the buildings themselves. Wartime bungalows in Old South and Carling Heights often have narrower
ductwork and minimal return air. Postwar ranches in White Oaks usually have longer duct runs that drop
pressure. Newer homes around Hyde Park or Summerside are tighter, typically equipped with a heat recovery
ventilator because the Ontario Building Code expects a planned ventilation strategy. Every one of these
differences stacks the deck for or against good indoor air quality.

What “good air” feels like
You do not need a lab to know when indoor air is right. It smells like nothing, your eyes do not sting, you wake
up with a normal throat, and the walls above your showers stay dry. Technically, you are chasing three things:
clean air that is filtered and low on particulates, fresh air that contains enough oxygen and not too much carbon
dioxide, and dry-but-not-too-dry air that floats between 35 and 50 percent relative humidity for most of the year.
Hitting those targets in London comes down to a series of practical moves linked to heating and cooling systems.

Filtration, the quiet workhorse
When you open a furnace cabinet in a typical London home you find a one-inch filter crammed into a rack that
was never upgraded. That filter does catch the big stuff, hair, lint, the huskier dust. It does almost nothing for the
fine particulates that irritate lungs and settle onto every surface. Moving to a properly sized media filter, usually
four or five inches thick, changes the game. These filters have more surface area, which lowers pressure drop and
gives the fan an easier job, even at higher MERV ratings.

From experience, a MERV 11 to 13 media filter is the sweet spot for most homes here. A 16 can work, but only if
the system was designed for it. I have seen homeowners install a tight filter in a standard rack, then wonder why
a new high-efficiency furnace is short cycling. The blower cannot push the air it needs, the heat exchanger gets
too hot, and the system trips on safety. Pair filtration upgrades with airflow tests. You should know the static
pressure of your ductwork before you jump to a high MERV. A simple manometer reading takes minutes during a
maintenance call.

HEPA gets a lot of attention, and it is effective. In a residence, a dedicated HEPA bypass unit tied to the return
plenum is the right approach, not a one-inch “HEPA” filter jammed into the slot. Portable HEPA units help in
bedrooms or a nursery, especially in spring. Use them as a supplement, not as an excuse to skip changing the
main filter.

Ventilation that matches a tight home



Air changes per hour in older London homes are often higher than in new builds because the building leaks. That
is not good ventilation. It is an unplanned exchange that lets outdoor humidity and pollutants slip through. In
modern construction, with tight envelopes, stale air lingers without a deliberate strategy. This is where an HRV or
ERV belongs.

An HRV, heat recovery ventilator, exhausts stale indoor air and brings in fresh outdoor air through a core that
transfers heat only. An ERV also exchanges a portion of moisture. In London’s climate, I specify HRVs more often,
because our winters are long and dry. When a client has a full house and a humid summer basement, an ERV can
steady the humidity. Both need balancing. You cannot slap one on and hope. I have revisited homes where an
HRV was moving 80 cubic feet per minute of outdoor air into a house that could only exhaust 40 cubic feet per
minute. The homeowners felt drafts and complained of dry noses. A half hour with a flow hood and damper
adjustments fixed it.

If you are planning furnace installation london ontario, bake ventilation into the scope, not as an afterthought. A
well-placed HRV with dedicated ducting to bathrooms and bedrooms, or tied to the return with proper
distribution, beats a scattered approach. Ontario Building Code details apply, and a contractor who does heating
and cooling london ontario every week should be comfortable with balancing and providing you with a
commissioning report.

Humidity control in a four-season city
Humidity makes or breaks indoor comfort here. Dry winter air leaves wood floors gapped and noses raw. Too
much summer humidity invites dust mites and mold. The line to walk is narrow, and the city’s clay-heavy soils do
not help. Basements take on moisture and hold it.

Whole-home humidifiers, typically bypass or steam, are common with natural gas furnaces. Aim for 30 to 35
percent relative humidity on the coldest days. Push higher when outdoor temperatures
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homeowners-should-know soften, but watch your windows. If you see condensation along edges during a cold
snap, dial it back. As for summer, the air conditioner should handle a lot of dehumidification if the system is
properly sized. Oversized AC systems shut off too quickly, leaving humidity high. I have replaced three-ton air
conditioners with two-and-a-half-ton units in similar floor areas and watched indoor humidity drop five to seven
points in July, simply because the system finally ran long enough to wring out moisture.

For homes with persistent basement moisture, a dedicated dehumidifier is not a luxury. Tie it into the basement
return or run it standalone to maintain 45 to 50 percent. Keep the drain line clear. I once traced a musty smell to
a dehumidifier pan that overflowed inside a finished utility room, hidden behind a false wall. Smell is a symptom.
Follow it until you find the water.

Ductwork, the forgotten organ
You cannot clean air if you cannot move it. Undersized returns, crushed flex duct, and long, uninsulated runs
through unconditioned spaces conspire to drop airflow. That matters for indoor air quality because filtration
efficiency depends on airflow, and even distribution reduces the dead zones where humidity and stale air build
up. On two-story homes with a single system, return air boosters on the second floor can close the gap. When I
see three supply registers and no returns upstairs, I know the main floor will freeze in summer while bedrooms
stay muggy.

Duct cleaning has a place, but it is often oversold. If your system has a good media filter and you maintain it, the
ducts typically do not accumulate much. I recommend cleaning when there has been a renovation that filled the
house with drywall dust, or when a home sat vacant and got colonized by pests. If you are dealing with heavy pet
dander, a cleaning can give a fresh baseline. Seal ductwork after you clean it. Mastic on leaky joints in the
mechanical room can bump delivered airflow and lower dust recirculation.

Combustion safety and carbon monoxide
Any home with a natural gas furnace, water heater, or fireplace needs consistent carbon monoxide detection.
Install at least one CO detector on each level with sleeping areas, and replace units according to the
manufacturer’s life expectancy, often 5 to 7 years. During furnace repair or an annual inspection, a combustion
analysis is not fluff. Checking draft, flame quality, and the integrity of the heat exchanger protects you from an
invisible risk. I have turned off furnaces during red-tag situations and it is never a fun conversation, but it is the
right one. If you hear the phrase “cracked heat exchanger,” demand proof, a camera shot or a test result, and a
clear explanation of options.

Make-up air is another topic that gets ignored. Tight homes that run the range hood and dryer at the same time
can backdraft a natural draft water heater. That pulls combustion gases into the living space. If you renovate and
install a powerful range hood, pair it with make-up air or a control strategy that interlocks ventilation. The trade-
off is cost and complexity, but the alternative invites air quality and safety issues.

Air cleaners and the alphabet soup
Ultraviolet lights, photocatalytic oxidizers, ionizers, plasma generators, the menu is long. I lean conservative. UV-C
can help reduce microbial growth on a wet cooling coil or in a drain pan, but it is not a silver bullet for whole-
house sterilization. Set expectations properly. Some ionization products claim big particle reductions and odor
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control, yet independent testing varies widely. If a device adds ozone, even in small amounts, skip it. Ozone is not
a friend to lungs.

When clients ask for a boost beyond filtration, I start with measurable goals. Are we trying to reduce PM2.5, the
fine particulate matter? A better media filter or a HEPA bypass will do it. Are we targeting volatile organic
compounds from new furniture? Source control and more ventilation outperform gadgets. Is there a stubborn
odor from a past moisture event? Solve the moisture and replace materials before installing tech.

Routine that pays off
The simplest driver of indoor air quality is basic maintenance. Filters change on a calendar, not a guess.
Condensate lines get flushed before cooling season, not after you see a puddle. HRV cores get cleaned and
rebalanced yearly. During furnace repair london ontario calls, I often find systems with gaps you can fix in an
afternoon. One house near Masonville had a filter slot with a one-inch filter and a two-inch gap on each side.
Return air had been bypassing the filter for years, sending basement air straight into the supply trunk. A five-
dollar sheet metal cover and a proper filter rack installation made a bigger difference than any add-on.

Because life gets busy, build small triggers around this work. Swap the main filter at every change of season. Put
two spare filters next to the furnace so you do not delay a change when it is time. When the AC first kicks on in
late spring, check the drain trap and clear it with a cup of warm water and a touch of vinegar. Small tasks prevent
big smells.

When a new system makes sense
Furnace installation decisions are usually driven by age, safety, and repair costs, but air quality should be a factor.
Variable speed blower motors move air more quietly and can run continuously at low speed without a huge
electricity penalty. That gives filters and HRVs more time to work. Pairing a modulating or two-stage furnace with
a properly sized AC often steadies humidity and temperature swings, both of which influence perceived air
quality.

If you are planning furnace installation london ontario, ask for duct static pressure measurements before and
after, and have the contractor size the filter rack for a four- or five-inch media filter. Confirm how the system will
integrate with ventilation equipment. If you live in an older home, ask whether a return upgrade is advisable.
Small sheet metal changes can have outsized effects on air movement.

On the flip side, do not replace equipment just to chase a smell or a seasonal sneeze if the system is
fundamentally sound. Focus first on filtration, ventilation balance, humidity control, and sources of contaminants.
I have seen families spend on new furnaces when the real issue was a damp crawlspace and a disconnected bath
fan duct spilling moisture into the attic.

Working with a local pro
You can solve a lot with DIY attention, but a seasoned technician brings test instruments and repetition. When
hiring for heating and cooling london ontario projects, ask for specifics: Do they measure total external static
pressure? Will they balance an HRV and leave a written report? Can they calculate the right MERV rating for your
duct system? On furnace repair, do they carry combustion analyzers and show you readings? Vague answers are a
red flag.

Local firms that handle furnace repair london ontario day in and day out usually know the neighborhoods and
quirks. They remember that many houses along the river have higher summer humidity, that some condominium
duct chases were undersized from the start, and that older homes with plaster walls can hide sneaky return leaks.
Lean on that experience.

Seasonal rhythm for better air
A city like ours asks you to adjust with the calendar. Short, consistent habits have more impact than a once-a-
decade overhaul. Keep the roadmap light and repeatable.

Early fall: replace or wash filters, test CO detectors, and run the HRV on a low continuous setting to freshen
the house before windows shut.

Mid-winter: check indoor humidity and window condensation, aim for 30 to 35 percent, and verify bath fans
clear mirrors within a few minutes after showers.

Early spring: clean or replace the HRV core filters, vacuum return grilles, and seal any visible duct leaks in the
mechanical room with mastic.

Late spring: service the AC, clear the condensate trap, level the outdoor unit, and confirm outdoor airflow is
not blocked by shrubs.

Midsummer: track indoor humidity, if it sits above 55 percent consistently, consider a dehumidifier in the
basement or evaluate AC sizing and runtime.

HRV versus ERV in practice
Both devices exchange indoor and outdoor air while recovering energy, but the choice depends on the family
and the house more than brand names.



HRV suits most London homes with long, dry winters, it tempers outdoor air without adding moisture.

ERV can help larger households where summer humidity creeps up, it sheds some moisture to the outgoing
airstream.

HRV is often simpler to commission, one less variable to manage across seasons.

ERV may reduce over-drying in winter for families who already struggle to keep humidity up.

Whichever you choose, balancing and proper ducting matter more than the label.

The renovation trap
Indoor air quality can nose-dive during and after renovations. Drywall dust is fine enough to slip through basic
filters. New flooring and cabinetry off-gas solvents for weeks or months. I ask clients to jump a step during
remodels. Use a temporary high-MERV filter, change it more frequently, and close off returns in work zones if
possible. Run the HRV on a higher setting post-renovation and open windows when weather permits. If the home
is tight, consider a short stint with a portable HEPA in occupied rooms. These moves are modest in cost and
noticeable in effect.

Allergy seasons and practical adjustments
Tree pollen in April and May hits hard, followed by grass and then ragweed in late summer. For households with
allergies, keep windows closed during peak days, run the blower on low continuous, and use a media filter in the
MERV 13 range if the duct system allows it. A small HEPA unit in the bedroom can take the edge off night
symptoms. Pets add another layer. Groom them outside when weather allows, vacuum with a real HEPA vacuum,
and do not rely on the furnace filter to do every job.

Wood stoves, fireplaces, and what you smell
Plenty of London homes still use wood stoves or decorative gas fireplaces. Any time you see soot streaks on
drywall near supply grilles or smell smoke hours after the fire is out, look at pressure balance. An oversized range
hood can reverse the draft on a wood-burning appliance. Even a tightly sealed house can draw in smoke through
micro leaks if exhaust fans run long without make-up air. It is not just a comfort issue. Particulates from wood
smoke linger and settle. Solve pressure issues first, then consider a more sealed appliance if you rely on it for
heat.

Data without obsession
You do not need to turn your house into a lab, but a couple of smart sensors help. A combination temperature,
humidity, and CO2 monitor in the main living area and one in the primary bedroom keeps you honest about
ventilation and moisture. General targets are easy to remember. Keep carbon dioxide below 1000 parts per
million most of the time, aim for 35 to 50 percent humidity except on the coldest days, and watch for
temperature stratification between floors that suggests airflow fixes. When values drift, it is a nudge to act, open
a window during shoulder season, increase HRV runtime for a bit, or adjust a humidifier setpoint.

When repairs intersect with air quality
During furnace repair, technicians often focus only on getting heat running. That is fair on a frigid night. Once the
system is stable, also ask why the failure happened. Blower motors choked with dust point to weak filtration or
leaky returns. Repeated pressure switch trips can signal undersized vents or condensate blockages. Fix the
symptom and the cause. If a contractor recommends recurring service every six months for the first year after a
major repair, take it. Small readjustments after a repair settle the system, and your air benefits in the process.

If a system has a history of cracked drain pans or frozen coils, check airflow and refrigerant charge together. A
frozen coil does not just stop cooling, it becomes a damp surface where biofilm grows once it thaws. Clean coils
are not a luxury, they are a hygiene issue.

Costs, incentives, and realistic timelines



Budgets matter. Start with the items that deliver the most air quality per dollar. A proper media filter rack, sealed
return leaks in the mechanical room, and HRV balancing sit high on the list. Whole-home humidification and
dehumidification come next, depending on your home’s behavior. Equipment upgrades are last unless your
system is already deep into its service life.

Ontario’s incentives change frequently. Utility programs sometimes offer rebates for high-efficiency equipment or
home energy audits, and federal programs have shifted in the past couple of years. Before you commit, check
current Enbridge Gas and IESO resources, or ask your contractor to outline available rebates in writing with links
to the official program pages. Treat any claim of guaranteed rebates without documentation as a caution flag.

Putting it into motion
Better air is not abstract. It is the relief your daughter feels when she stops coughing at night, the steady
humidity that preserves your floors, the quiet background hum of a balanced HRV that you forget is running.
Start where you stand. Replace the one-inch filter with a proper media filter and fix the bypass gaps. Balance or at
least test your ventilation. Nudge humidity into range with small setpoint changes and watch condensation
patterns on cold mornings. If you are already planning furnace installation or a major furnace repair, use the
moment to integrate filtration, duct improvements, and ventilation rather than bolting them on later.

The homes in this city are as varied as the people in them. The steps above flex for a Southcrest bungalow, a
Masonville two-story, or a new build in Riverbend. What stays constant is the way air responds to attention.
Measure, adjust, maintain, and your house will feel clearer, quieter, and healthier, season after season.
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Hometown Heating and Cooling provides residential HVAC services across London, Woodstock, and Ingersoll in
Southwestern Ontario.

Services include heating and cooling installation and repair, fireplace services, duct cleaning, ductless mini-splits,
and gas line work (service scope varies by job).

The Ingersoll location is listed at 113 Mutual St N, Ingersoll, ON N5C 1Z8.

The London location is listed at 45 Pacific Ct Unit #11, London, ON N5V 3N4.

To contact Hometown Heating and Cooling, call (519) 425-0555 or email sales@hometownhc.ca.

For directions, use the listings:
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Popular Questions About Hometown Heating and Cooling
What areas does Hometown Heating and Cooling serve?
Hometown Heating and Cooling serves Southwestern Ontario, including London, Woodstock, and Ingersoll.

What services does Hometown Heating and Cooling provide?
Services listed include heating and air conditioning work, fireplaces, duct cleaning, ductless mini-splits, and gas
line services (availability varies).

Where are Hometown Heating and Cooling locations?
Ingersoll: 113 Mutual St N, Ingersoll, ON N5C 1Z8.
London: 45 Pacific Ct Unit #11, London, ON N5V 3N4.

Do they offer emergency service?
The website indicates 24/7 emergency service for urgent HVAC situations.

How can I contact Hometown Heating and Cooling?
Phone: +1-519-425-0555

tel:+15194250555


Email: sales@hometownhc.ca
Website: https://www.hometownhc.ca/
Facebook: https://www.facebook.com/Hometownhandc
Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

Landmarks Near London, Woodstock, and Ingersoll
1) Victoria Park (London)

2) Fanshawe College (London)

3) Pittock Conservation Area (Woodstock)

4) Woodstock Art Gallery

5) Ingersoll Cheese & Agricultural Museum

6) Harris Park (London)
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