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Understand the Type of Baggage Problem

Before submitting a report, identify the type of problem you are experiencing.

The correct process depends on where and how your belongings went missing.

Delayed baggage: Your checked suitcase has not arrived at the baggage carousel.

Lost baggage: Your checked bag remains missing after the airline's tracing process.

Damaged baggage: Your suitcase or its contents were damaged during 
transportation.

Missing items: Something is missing from your checked luggage.

Items left on the aircraft: A phone, wallet, jacket, or other personal item was left in 
the cabin.

These situations may require different reporting procedures. Checked baggage issues are generally handled through the baggage 
service office, while items left onboard may require a separate lost-item report.



Report Missing Baggage Immediately

If your checked baggage does not arrive, visit the American Airlines baggage service office at the airport before 
leaving, if possible. Explain that your luggage is missing and provide your flight information. The representative 
can help you begin a baggage tracing report and explain the next steps. Keep your baggage claim ticket, 
boarding pass, and travel documents available. Reporting the problem promptly is important because airlines 
may have specific deadlines for delayed, lost, or damaged baggage claims. If you have already left the airport, 
contact American Airlines through its official website or customer service channels to determine how to proceed.



Information Required for a Baggage Claim

Accurate information helps the airline identify your suitcase and connect it to your reservation.

Prepare the following details before submitting your report:

Passenger's full name and 
contact information.

Flight number, travel date, 
and destination.

Baggage claim ticket or 
bag tag number.

Suitcase color, size, brand, and 
identifying features.

Description of any distinguishing 
marks, ribbons, or tags.

Delivery address and 
preferred contact method.

Include photographs of the suitcase if available.
Keep copies of all documents and the baggage report 
confirmation for future reference.



Redeeming AAdvantage Miles

After filing your report, use the 
tracking or claim information 

supplied by American Airlines to 
check the status of your 

baggage case. Depending on 
the situation, you may receive a 

reference number that helps 
you communicate with the 

baggage team.

Visit the airline's official 
website and look for its 

baggage information or 
delayed-baggage 

tracking options. Enter the 
requested details and 
review any available 

updates.

Check your email and phone 
regularly for messages from 
the airline. If the status does 

not change, contact the 
baggage service team and 
provide your existing report 

number rather than opening 
duplicate cases unnecessarily.



American Airlines Lost and Found for Personal Items

The American Airlines lost and found process may differ when you leave an item on 
an aircraft, at an airport gate, or in another airport facility.

For an item left onboard an American Airlines flight, submit a lost-item report through 
the airline's official lost-and-found reporting channel. Describe the item carefully, 
including its color, brand, size, and any unique characteristics.

If you lost something in an airport terminal, security checkpoint, or public area, 
contact the airport's lost-and-found department or the relevant facility. American 
Airlines may not be responsible for items handled by airport authorities or third-party 
service providers.

Include your flight details and contact information so the appropriate team can 
investigate.



What Happens If Your Baggage Is Not Found?

If your suitcase remains missing, 
continue following up with the 
airline using your existing case 
number. Ask about the tracing 
status, any additional information 
required, and the procedure for 
submitting a formal claim.

Keep receipts for reasonable 
essential purchases made because 
of the baggage delay. Depending 
on the circumstances, applicable 
baggage rules, and the airline's 
assessment, you may qualify for 
reimbursement of eligible expenses.

If the baggage is officially 
considered lost, ask American 
Airlines about the claim process, 
required documentation, valuation, 
and applicable liability limits. 
Reimbursement is not automatic, 
and exclusions or limitations may 
apply.



Partner Airline Benefits

Passengers may have rights under applicable airline conditions and 
aviation regulations. The rules depend on whether the trip is 
domestic or international, the circumstances of the loss, and when 
the claim is submitted.

For international travel, the Montreal Convention may apply to 
baggage liability on qualifying journeys. For domestic travel within 
the United States, applicable federal regulations and the airline's 
conditions of carriage may govern the claim.

Report the problem within the required time limits and retain 
supporting documents. Review American Airlines' current baggage 
policies for the rules that apply to your itinerary. If your claim is 
denied, ask for a written explanation and review the available 
complaint or escalation options.



Tips to Prevent Baggage Problems

Travelers can reduce the risk of baggage complications by taking a few precautions before departure.

Prepare the following details before submitting your report:

Attach a durable luggage tag 
with current contact details.

Photograph your suitcase and 
its contents before checking it.

Keep your baggage receipt 
until your trip is complete.

Remove old airline baggage 
tags before each trip.

Use a distinctive suitcase or 
another easy-to-identify marker.

Keep receipts for valuable 
belongings when appropriate.

Place essential medication, valuables, travel documents, and 
important electronics in your carry-on when permitted.

These habits can make baggage identification easier 
and help you provide accurate information if a 
suitcase goes missing.



Give a Detailed Description

Recovering missing luggage 
begins with prompt reporting, 
accurate documentation, and 
consistent follow-up. If your 
checked suitcase fails to 
arrive, contact the airport 
baggage service office and 
obtain a report reference. For 
personal items left onboard, 
use the airline's designated 
lost-item reporting process.

The American Airlines lost and 
found procedure can help 
passengers direct their reports 
to the appropriate team, but 
recovery times and outcomes 
vary. Keep your baggage 
receipt, claim confirmation, 
photographs, and expense 
records until the matter is 
resolved.
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