


Insurance adjusters ask for recorded statements quickly, often while the adrenaline of the crash has not worn off
and before a doctor has charted your injuries. They sound friendly, they say they just need your perspective, and
they suggest it will speed up your claim. In practice, those recordings often become cross examination exhibits,
tiny soundbites used months later to challenge your memory, minimize your symptoms, or suggest fault you
never intended to accept. After years of representing people hurt in collisions, I have learned that how you
handle a recorded statement can change the value and trajectory of a case.

This guide unpacks why insurers ask for recordings, what the law generally requires, when a refusal makes sense,
and how to proceed if you decide to speak. The goal is simple: protect your credibility and your claim while
staying truthful and professional.

Why insurers want the recording
Adjusters are trained to gather early statements while facts are unsettled and claimants have not yet talked to a
personal injury attorney. It is not just about information. A recording preserves tone, pauses, and word choices. If
you say you are “fine” on day two because you think fine means not in immediate danger, that clip can be played
later to imply you were not hurt, even if a CT a week later shows a herniated disc. If you guess at speed, distance,
or timing, your guesses can morph into “admissions.” If you use absolutes like “always,” “never,” or “I could have
braked,” those phrases are easy to quote back when an insurer argues comparative fault.

Another reason is scope control. In a live conversation, an adjuster can widen the field. A simple rear end crash
becomes a fishing expedition into old back soreness, prior chiropractic visits, or high school sports injuries. You
might assume these topics are harmless. Insurers see them as opportunities to attribute your current pain to “pre
existing conditions.”

What the law usually requires, and what it does not
Two relationships matter. If the request comes from the other driver’s insurer, you are a third party claimant, not
their customer. In most states, you have no legal duty to give a recorded statement to a third party carrier. You
can decline. You can propose a written statement. You can route all communication through your accident



attorney. Doing so does not forfeit your rights. The other carrier can still inspect vehicles, obtain police reports,
and evaluate medical records with your permission.

Your own insurer is different. Auto policies include a duty to cooperate. That can include a recorded statement
under reasonable conditions. If you refuse entirely, you risk a coverage dispute on issues like property damage,
med pay, or uninsured motorist benefits. Reasonable conditions is the key phrase. You still have the right to
schedule the call at a suitable time, to have counsel present, to limit the scope to relevant topics, and to obtain a
copy of the recording.

There are edge cases. Commercial carriers sometimes request immediate post crash interviews under federal
motor carrier rules. Government liability claims can trigger special notice deadlines. If you are in Colorado, certain
claims have a three year statute of limitations for motor vehicle injuries and a two year period for many non
vehicle injuries, with different timelines for claims against public entities. The takeaway is not to memorize
statutes. It is to avoid giving a recording blindly and to contact a Personal Injury Lawyer who can align the timing
with your legal obligations.

First calls from adjusters, and how to respond without overcommitting
The earliest call often happens within 24 to 72 hours. You may still have a concussion headache. You might be out
of routine, missing work, or arranging childcare. Adjusters know this. They use courtesy and urgency to gain
consent, sometimes on the spot. A simple, calm script works better than an argument.

Here is a short, practical approach that protects you while remaining cooperative.

Thank the adjuster for the call, confirm claim number, and get their full name and email. Say you are not
comfortable giving a recorded statement right now, that you are still evaluating medical care, and that you
will follow up to schedule once you have consulted counsel or had a chance to recover.

If it is your insurer, acknowledge the duty to cooperate and propose a mutually convenient time. Ask whether
they will agree to provide a copy of the recording, limit questions to the crash facts and current property and
medical issues, and refrain from speculation. Put that agreement in a simple email.

If it is the other insurer, decline politely. Offer to share the police report and basic contact information for
witnesses, or invite them to submit written questions which you and your attorney can answer in writing.

Avoid small talk about how you feel or what you were doing that day. Casual remarks often sneak into files as
substantive admissions.

If pressured, repeat that you will not provide a recorded statement today, and that all future communication
should go through your personal injury attorney once retained.

That short list, applied consistently, prevents most early missteps. It also sets a professional tone. You are not
hiding anything. You are controlling the forum.

The hidden traps inside common questions
Adjusters are not necessarily out to trick you, but they have scripts designed to pin down details that help their
evaluation. A few examples show how innocent answers cause trouble.

“Describe the impact.” People guess. They say “the other car must have been going 45” when they actually do not
know. If you guess high, you can be impeached later by a crash report estimating a lower delta V. If you guess
low, the insurer will argue the crash was minor and your injuries do not match.



“Have you ever had back pain before?” Many adults have, after a move or a weekend project. If you say yes
without context, the adjuster can claim your problems are not from the crash. A careful answer distinguishes prior
transient soreness from the new, specific, and persistent pain after the collision.

“Are you hurt?” Early on, inflammation has not peaked. People say “I’m okay” out of habit. Weeks later, the
recording undercuts MRI findings. Better to state that you are still being evaluated, that you have symptoms, and
that you will share medical records once your treatment plan is clearer.

“Could you have avoided it?” This question invites speculation. In states with comparative fault, any statement
that sounds like shared blame can reduce your recovery. Stick to observable facts.

Deciding whether to give a statement
There is no one size rule. If liability is crystal clear, injuries are minor, and you are only making a property damage
claim, a brief, controlled recording to your own insurer may be fine. If liability is contested, injuries are significant
or evolving, or the request comes from the at fault driver’s carrier, declining is usually prudent.

Experience teaches me to consider the injury timeline. Soft tissue injuries often worsen in the first 48 to 72 hours.
Concussions can have delayed cognitive symptoms. Imaging for spinal injuries is sometimes ordered after
conservative care fails. If you record too soon, you lock in uncertainty. A Greeley personal injury lawyer will often
delay a statement until at least an initial evaluation by a primary care doctor or urgent care, ideally with a referral
to appropriate specialists if symptoms persist.

Preparing if a recorded statement is truly necessary
Some clients must give one to their own insurer to preserve med pay or uninsured motorist benefits. Others
decide a short recording will speed property repairs. If you reach that point, preparation matters more than
polish. The goal is accuracy with boundaries, not performance.

Review the basics the day before. Date, time, location, direction of travel, weather, road conditions, the
sequence of lights and signals. Look at photos and the police report. Refreshing your memory prevents
guessing.

Set conditions in writing. Confirm the time, platform, and scope. State that you do not consent to discussing
unrelated medical history beyond what is necessary, that you will not speculate on speeds or diagnosis, and
that you want a copy of the audio.

Choose a quiet room and slow the pace. Water nearby, phone on do not disturb, no multitasking. If you need
a break to think or to look at a document, ask for it. Pauses are not admissions.

Use plain language. If you do not know, say so. If you are unsure, say you are unsure. If your symptoms
change day to day, describe the range rather than a single snapshot.

Close the loop. At the end, ask the adjuster to confirm they have no further questions within the agreed
scope. Reiterate that you reserve the right to supplement once additional medical information is available.

Those steps help anchor the conversation to facts you can stand behind. They also prevent the recording from
wandering into opinions a defense lawyer can later exploit.

The role of a seasoned accident attorney
A good injury attorney does not just say no to every request. We triage. We look at coverage, fault disputes,
available footage, witness reliability, and medical uncertainty. If the other carrier is clearly fishing, we decline and



offer alternatives like written interrogatories. If your own carrier is reasonable, we negotiate a narrow scope and
attend the call to object when needed.

In practice, having counsel changes the adjuster’s behavior. I have seen tone shift from casual to precise the
moment an accident attorney joins the line. Leading questions become neutral. Out of bounds topics get
dropped. When something problematic slips in, I state an objection on the record and instruct the client not to
answer. That is not drama. It is preservation. Later, if a coverage fight arises, that record shows you cooperated
within reasonable limits.

An attorney also coordinates timing with the arc of your medical care. If a spinal specialist has an appointment in
ten days, there is no sense rushing a recording today. If your vehicle is on a shop’s waitlist, we may prioritize a
property damage interview, then postpone bodily injury topics. The order matters because what you say in one
context will be quoted in another.

Medical releases, social media, and other side doors
A recorded statement is not the only way insurers collect narratives. Broad medical authorizations can disclose
years of records, including unrelated mental health visits or old orthopedic notes. There is a legitimate need for
relevant history, but blanket forms give away too much. You can insist on time and topic limitations, such as two
to five years before the crash, and body regions made relevant by the injuries. You can also require that
psychotherapy notes and unrelated reproductive health records be excluded.

Social media is another trap. A single photo of you at a barbecue can be framed as proof of wellness, even if you
sat most of the time and paid for it the next day. The safest path is to avoid posting about activities, travel, or
fitness during an active claim, and to set accounts to private. Do not delete existing content once a claim is
reasonably anticipated, since that can be construed as spoliation. Just stop feeding the narrative machine.

Property damage interviews versus bodily injury topics
Many clients need their cars fixed fast. Property adjusters will ask about pre loss condition, mileage, aftermarket
equipment, and rental needs. Those topics are usually low risk, and a short, factual recorded statement may be
acceptable, even to a third party carrier. The trouble comes when a property adjuster pivots into injuries. You can
draw a line. State that you will not discuss bodily injury in a property call, and that those questions must go
through your personal injury attorney. It is a reasonable request that most companies will honor once clearly
stated.

What to do if you already gave a statement that worries you
All is not lost. First, request a copy of the recording and a transcript. Listen with your attorney. Often the problem
is less about what you said and more about how a soundbite could be taken out of context. You can correct the
record in writing, explain ambiguities, and supply missing facts, such as updated medical diagnoses or witness
contacts. If you misstated a speed or a distance, say you reviewed the police report and your best estimate has
changed. Jurors reward honesty more than perfection. Trying to bury a mistake backfires. Owning it and
supplying context rebuilds credibility.

Special situations that call for extra caution
When minors are involved, do not allow a child to be interviewed without counsel and a parent or guardian
present. Kids try to please adults and often blame themselves when they did nothing wrong. In crashes with



commercial vehicles, there may be parallel investigations by corporate risk managers, and your words can end up
in federal filings. If the at fault driver was uninsured and you are turning to your own uninsured motorist
coverage, remember that your insurer switches roles. They become your adversary on liability and damages while
still owing duties of good faith. That is a delicate posture where recorded statements should be tightly managed.

Language barriers are another factor. If English is not your first language, request an interpreter certified in your
language. Misunderstandings pile up quickly in technical conversations. Adjusters will usually accommodate, and
your attorney can ensure the interpreter is independent.

The value of patience and documentation
Claims are not won with a single phone call. They are built with steady documentation and consistent messaging.
Keep a simple journal of symptoms, treatment dates, out of pocket expenses, and time missed from work. Save
receipts for prescriptions, braces, and devices. Photograph bruising, swelling, and visible injuries over time. If you
decline a recorded statement, offer these materials to show you are not hiding. You are building a record the
right way.

The timeline matters. Most soft tissue injuries see significant change over six to eight weeks. Surgical questions
often take longer. Let that reality inform when, if ever, you agree to be recorded. Rushing serves the insurer, not
your healing or the truth.

How a Greeley personal injury lawyer can localize the strategy
Law practices are local. Roads, intersections, medical networks, and even jury pools have personalities. A Greeley
personal injury lawyer knows, for example, how Weld County jurors tend to view low speed impacts, which
orthopedic clinics have three month waits, and which body shops document structural damage thoroughly. That
local knowledge affects recorded statements. If a known intersection has a short yellow on a left turn, we make
sure your recording references the actual signal timing instead of leaving it to guesswork. If the highway has
ongoing construction, we incorporate lane shifts and signage that explain your reaction window.

Local lawyers also have working relationships with adjusters who cover the region. Familiarity does not guarantee
favors, but it does encourage professional boundaries. When an adjuster knows a particular accident attorney will
insist on fair conditions or push lawofficesofmiguelmartinez.com Greeley personal injury lawyer back on
overreach, the recording process becomes cleaner.

When saying no is the right answer
There are times when any recorded statement is a net negative. If liability is contested and there is dashcam or
surveillance footage you have not seen, hold off. If you have not had your first imaging or specialist visit, wait. If
you are on medication that clouds thinking, reschedule. If the other insurer refuses reasonable conditions like
providing a copy or limiting scope, decline outright. Your credibility is your case. Guard it.

And remember the party lines. To the other driver’s carrier, you usually owe no recorded statement. To your own,
you owe cooperation within reason. Those are very different stances.

A brief case study
A client rear ended at a stop sign agreed to a same day recording with the at fault insurer before calling counsel.
She described the impact as a “tap” and said she “felt okay” at the scene. The next morning, she woke with neck
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stiffness and headaches, then developed radicular pain down her arm within a week. The insurer later used her
“tap” comment to argue the forces were too low to cause the symptoms. We obtained the vehicle tear down
photos that showed a compressed bumper reinforcement and a cracked radiator support, and the shop’s
estimate showing a frame pull. We also secured treating physician notes charting muscle guarding and a positive
Spurling’s test. When we finally gave a limited statement to her own insurer, we used precise language: stopped
vehicle, unexpected rear impact, immediate startle, gradual onset of symptoms documented by medical
providers. The early “tap” remark did not disappear, but it lost its punch against measured facts.

The lesson is not to split hairs. It is to avoid loose phrasing in the first place, or, if it is already on tape, to build
the objective record that places those words in proper context.

Final thoughts before you pick up the phone
Recorded statements are not inherently bad. They are simply tools. In the right hands, at the right time, under the
right conditions, they can move a claim along without harm. In the wrong moment, they can box you into
imprecise statements that undercut legitimate injuries.

If you are unsure, pause. Call an experienced personal injury attorney, ideally one who regularly handles cases in
your jurisdiction. A short consultation can save you from long headaches. Whether you work with a Greeley
personal injury lawyer or another trusted accident attorney, insist on a process that respects your health, your
time, and your rights. Your body is doing hard work healing. Your words should not make that job harder.
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Is it worth suing for personal injury?

Suing for a personal injury is generally worth it if you have severe injuries, mounting medical bills, and lost wages.
However, it is rarely worth the time and effort for minor bumps and bruises where you recover quickly.

What not to say to a personal injury lawyer?

Never hide details, lie, or downplay your symptoms when speaking to a personal injury lawyer. Withholding
information or fabricating details destroys your credibility, provides insurance companies an excuse to deny your
claim, and makes it impossible for your attorney to properly advocate on your behalf.

How much do most personal injury lawyers charge?

Most personal injury lawyers charge a contingency fee, meaning you pay nothing upfront. They take a
percentage of your final settlement or jury verdict—typically ranging from 33% to 40%—and only get paid if you
win your case.


