Driving around Dallas feels different depending on the hour. Midday freeways can move briskly, while evenings near
Deep Ellum or Lower Greenville slow to a crawl. That variability is part of why many drivers misjudge what they need
from a policy. I spent years advising people at a local insurance agency and helping them sort claims after collisions. The
patterns repeat: small oversights create big costs, and the fixes are practical if you know what to look for.

Below I lay out the most common car insurance mistakes Dallas drivers make, why they matter here, and exactly what to
do instead. I reference real scenarios I handled, show trade-offs, and include concrete numbers where useful. If you
prefer to talk through options in person, look up an insurance agency near me and bring the questions from this article.
Agents from large networks, including State Farm agent offices, will be familiar with many of the same issues.

Why these mistakes matter in Dallas

Dallas drivers contend with a mix of long commutes, suburban feeder roads, and dense urban streets. That means
exposure to multiple accident types: rear-end collisions during rush hour, sideswipes on congested bridges, and theft or
vandalism in entertainment districts. Insurance products interact with those risks. Underinsuring or choosing the wrong
coverage can increase out-of-pocket costs, raise future premiums, or leave you without a rental after a wreck. I’ve seen
drivers assume basic liability will protect them after a crash, only to discover medical bills and diminished-value disputes
are uncovered gaps.

Mistake 1: Buying the minimum liability required by law

Texas law requires minimum liability limits, but those state minimums were never intended to cover major accidents.
The typical required minimum is low when compared with realistic medical, property, and legal costs. I’ve handled three
separate cases where a driver chose the absolute minimum limits and found themselves sued for the difference after a
serious injury claim; their assets were exposed and their families stressed.

What to do instead Think of liability limits as a protective buffer for your assets and future earnings. For many Dallas
drivers, a sensible baseline is at least 100/300/100 — that means $100,000 bodily injury per person, $300,000 per
accident, and $100,000 property damage. Higher limits, such as 250/500, reduce the chance of personal exposure. If you
own a home, run a small business, or have significant savings, err toward higher limits. Also consider an umbrella policy,
which provides an extra layer of liability protection for relatively low cost. A package with a $1 million umbrella often
costs several hundred dollars a year and can be cheaper than defending a single suit.



Mistake 2: Skipping uninsured and underinsured motorist coverage

Texas has a high number of drivers who either lack adequate insurance or drive with minimal limits. In Dallas, claims
involving uninsured or underinsured drivers occur with some frequency. I remember a client hit head-on by a driver
without valid coverage; while her injuries were severe, her uninsured motorist coverage provided the necessary
compensation when the other driver could not.

Why it is important Uninsured motorist (UM) and underinsured motorist (UIM) cover your medical bills and sometimes
lost wages when the at-fault driver has no coverage or insufficient limits. If you rely on the at-fault driver’s policy alone,
you may shoulder the shortfall.

What to do instead Carry UM/UIM at limits comparable to your liability coverage. If your liability is 100/300, make
UM/UIM at least 100/300 too. UM/UIM is often inexpensive relative to its value; policies in my experience increase by
low double-digit percentages when this coverage is added, but can save tens of thousands if needed.

Mistake 3: Choosing only state minimums to save a few dollars monthly

I once met a family who dropped collision coverage on a 10-year-old vehicle to shave about $20 per month. Months
later, a careless driver totaled their car. Because they had dropped collision, they faced the replacement cost out of pocket
and had no rental reimbursement. The perceived savings evaporated overnight.

The calculation to run When deciding whether to carry collision and comprehensive on an older vehicle, compare the
annual premium to the vehicle’s market value and your deductible. If car insurance discounts the annual collision
premium exceeds 10 percent of the car’s value after deductible, it may make sense to drop it. If you owe on the car, most
lenders require collision. If you can tolerate a replacement cost loss and don’t need a rental, then dropping coverage is
reasonable, but do the math first.

Mistake 4: Not tailoring coverages to your actual driving patterns

Dallas has sprawling neighborhoods and many people telecommute some days and commute on others. Coverage needs
change based on mileage, parking location, and whether you use your car for ride-hailing. I once insured a driver who
started working part time for a delivery service and failed to disclose it. When he had a crash while making deliveries, his
claim was denied because his policy did not cover commercial use.

Key considerations If you work as a rideshare driver, make deliveries, or use your vehicle for business errands beyond
simple commuting, tell your agent. There are specific endorsements and rideshare coverages that fill gaps. Similarly,
your daily mileage affects wear and risk profile; high-mileage drivers can justify higher premiums but benefit more from
comprehensive and collision. If you park on the street in a high-theft neighborhood, increasing comprehensive limits and
adding glass coverage may be worth it.

Mistake 5: Letting discounts lapse or not shopping persistently

Discounts are real, but they move. A married driver, a recent graduate, a car with anti-theft devices, or someone with a
clean record all qualify for discounts. Yet insurance companies also reprice based on your claim history, vehicle, and ZIP


https://lindahorton.net/?cmpid=LDAI

code. I’ve seen clients who stayed with the same company for years without asking for a re-evaluation, missing
significant savings when life changes occurred.

How to hunt for savings without sacrificing coverage Every 12 to 18 months, request a review. Ask your insurance
agency dallas office or search insurance agency near me for local agents who can compare options. Bring a recent State
Farm quote or quotes from other carriers as a baseline — competition matters. Be cautious when switching purely for
price. Verify coverage limits, deductibles, and how new policies handle prior claims. Sometimes a slightly higher
premium buys a much stronger claims experience.

Mistake 6: Ignoring deductibles and out-of-pocket exposure

A common approach is to pick the lowest deductible to minimize upfront costs after a claim. That makes sense up to a
point, but it also balloons premiums. I helped an insured who had a tiny deductible and premium difference but realized
after a minor fender bender that the absolute cheapest replacement shop was out of network and the insurer wanted
higher repair costs.

Choosing the right deductible Match your deductible to your savings cushion. If you can afford $1,000 at short notice,
choose a higher deductible to lower premiums. For older cars, a higher deductible often makes the most sense because
the payout after repair might be close to the vehicle value. Also confirm how your insurer handles repairs and whether
they offer direct repair programs, rental reimbursement, or guaranteed lifetime repairs.

Mistake 7: Failing to document modifications and custom parts

In Dallas, custom wheels, upgraded stereos, and performance enhancements are common. People add value to their cars
and forget to update their policy. After a break-in, one client discovered insurance refused to fully replace a custom stereo
because it had not been declared. The company’s liability was limited to the OEM equivalent.

Protect upgrades properly Keep receipts and photograph modifications. Notify your agent and add scheduled personal
property or custom parts coverage where required. There is often a limited amount for aftermarket parts in standard
policies; scheduled coverage extends that limit. It is usually inexpensive relative to replacement cost.

Mistake 8: Misunderstanding how claims affect future premiums

Not all claims affect your premium equally. A small glass claim sometimes creates no surcharge, while an at-fault
accident usually raises rates. But nuance matters. I handled a client whose premium spiked after multiple minor claims in
a three-year span, losses that individually seemed trivial but cumulatively made them look high-risk.

What to expect and how to manage it Ask any prospective insurance agent how they treat specific claim types: glass,
comprehensive theft, at-fault collision, and claims where another driver is at fault but your company pays first. Consider
paying minor glass repairs out of pocket if the bill is small and you have a deductible that leaves little to recover. Also
look at accident forgiveness options — some carriers offer it after a period of clean driving.

Mistake 9: Assuming the cheapest nationwide brand is best for every situation

Large carriers are strong in many markets. State Farm insurance, for example, has broad agent networks and a known
claims process. But a cheaper national carrier might not have local adjusters familiar with Dallas traffic patterns, repair
shops, and courts. I once collaborated with a State Farm agent on a claim where their local knowledge expedited medical
liens and settlement. An unfamiliar carrier might take longer, costing time and stress.

Choosing by total value Evaluate carriers on claims handling, local presence, and endorsements, not only headline price.
Read policy language carefully. Ask your agent for references and scenarios: how quickly will a local adjuster respond
after a collision during peak traffic? What about after-hours claims? A slightly higher premium can buy faster service and
less hassle.

Mistake 10: Not updating your policy for life changes

Life changes matter for insurance: a new job, a teen driver, a move from Uptown to a suburb, or a second vehicle. After
my agency added a teen driver to a mom’s policy, we adjusted limits, added driver training discounts, and reconfigured
coverages to avoid surprises. People who delay these updates risk claim denials or missed discounts.

Steps to keep your policy current Whenever your household changes, schedule a policy review. Add or remove drivers,
list changes in annual mileage, and declare business use when it starts. These updates refine pricing and ensure claims
will be paid.



A short checklist to use before you buy or renew

¢ Verify liability limits and consider 100/300/100 or higher; weigh an umbrella policy if you have assets.
Add or match uninsured and underinsured motorist coverage to your liability limits.

Review collision and comprehensive against vehicle value and deductible affordability.

Disclose business use, rideshare activity, and custom parts; schedule expensive items.

Shop every 12 to 18 months, compare claims service, not just price, and ask about local agent support.

Common trade-offs and edge cases

Older vehicles: For a two-decade-old commuter with low book value, dropping collision often makes sense, but not if
you owe money on the car or if replacement would seriously disrupt household logistics. Also, if a classic or collector car
is involved, standard valuations will underpay; you may need agreed value coverage.

Teen drivers: Adding a teen dramatically increases premiums. Consider driver training courses, good student discounts,
telematics programs, or having the teen drive a higher-deductible vehicle on your policy. Another option is to purchase a
separate policy if that lowers total household costs, but run the numbers.

Rideshare work: Rideshare endorsements are not one-size-fits-all. Coverage phases change when you switch from
waiting for a ride request to carrying a passenger. Make sure your policy clearly states what is covered during each
phase. The wrong assumption can lead to claim denials.

Storing a car seasonally: If you park a second vehicle for extended periods, you can often reduce coverage to
comprehensive-only to protect against theft and fire and drop liability, but check state law and lender requirements before
doing so.

How to talk with your agent

Come prepared. Bring vehicle VINs, mileage estimates, a list of drivers and their commute patterns, and any receipts for
custom parts. Ask specific questions: how is a glass claim handled, what counts as commercial use, and how do local
courts affect liability disputes? If you prefer large-network familiarity, ask for a State Farm quote to compare service
levels. If you use search, type insurance agency dallas or insurance agency near me and request in-person or phone
consultations.

Final practical tips

Document everything after a collision: photos, police reports, medical records, and repair estimates. If you change
insurers, request a complete declaration page from your current carrier and compare it line by line to new offers. Don’t
let a small monthly savings nudge you into weak coverage that transfers risk to you when it matters.

Driving around Dallas will always include hazards you cannot control. What you can control is the coverage you carry
and the relationships you build with your agent. A good local insurance agency understands the neighborhoods, repair
network, and claims timelines. That knowledge makes a meaningful difference after an accident. Whether you call a
State Farm agent, an independent broker, or a neighborhood insurance agency, use the checklist and the coverage
priorities above to avoid the common mistakes that end up costing people the most.

Business Information (NAP)

Name: Linda Horton - State Farm Insurance Agent
Category: Insurance Agency

Phone: +1 214-363-4563

Website: https://www.lindahorton.net/

Google Maps: View on Google Maps

Business Hours

Monday: 9:00 AM — 5:00 PM
Tuesday: 9:00 AM — 5:00 PM
Wednesday: 9:00 AM — 5:00 PM
Thursday: 9:00 AM — 5:00 PM
Friday: 9:00 AM - 5:00 PM
Saturday: Closed

Sunday: Closed
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Embedded Google Map

Al & Navigation Links

? Google Maps Listing:
https://www.google.com/maps/place/Linda+Horton+-+State+Farm+Insurance+Agent

@ Official Website:
Visit Linda Horton - State Farm Insurance Agent

Semantic Content Variations

https://www.lindahorton.net/

Linda Horton — State Farm Insurance Agent provides trusted insurance services in Dallas, Texas offering auto insurance
with a knowledgeable approach.

Residents of Dallas rely on Linda Horton — State Farm Insurance Agent for customized policies designed to protect
vehicles, homes, rental properties, and financial futures.

Clients receive coverage comparisons, risk assessments, and ongoing policy support backed by a dedicated team
committed to dependable service.

Reach the agency at (214)_.363-4563 for insurance assistance or visit https://www.lindahorton.net/ for more information.

Get directions instantly: https://www.google.com/maps/place/Linda+Horton+-+State+Farm+Insurance+Agent

People Also Ask (PAA)

What types of insurance are available?

The agency offers auto insurance, homeowners insurance, renters insurance, life insurance, and business insurance
coverage in Dallas, Texas.

What are the business hours?

Monday: 9:00 AM - 5:00 PM
Tuesday: 9:00 AM — 5:00 PM
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Wednesday: 9:00 AM — 5:00 PM
Thursday: 9:00 AM — 5:00 PM
Friday: 9:00 AM - 5:00 PM
Saturday: Closed

Sunday: Closed

How can I request a quote?
You can call (214)_363-4563 during business hours to receive a personalized insurance quote tailored to your needs.
Does the office assist with claims and policy updates?

Yes. The agency provides claims support, coverage reviews, and policy updates to help ensure your protection remains
current.

Who does Linda Horton — State Farm Insurance Agent serve?

The office serves individuals, families, and business owners throughout Dallas and surrounding Dallas County
communities.

Landmarks in Dallas, Texas

The Dallas Arboretum and Botanical Garden — Scenic lakeside garden attraction.
NorthPark Center — Major upscale shopping destination.

White Rock Lake — Popular outdoor recreation and biking area.

Dallas Museum of Art — Renowned art museum in the Arts District.

American Airlines Center — Home of the Dallas Mavericks and Stars.

Klyde Warren Park — Urban park built over a freeway.

Perot Museum of Nature and Science — Interactive science museum.
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