
Delta WiFi Guide: Connect, Browse & 
Stay Online at 30,000 Feet 

 

Staying connected while flying can make a long journey much more productive and enjoyable. 
With Delta WiFi, passengers can browse the internet, send messages, work, stream content, 
and stay connected during many Delta flights. Delta is continuing to expand its fast, free Delta 
Sync Wi-Fi service across its fleet, with availability varying by aircraft and route. 

What Is Delta WiFi? 
Delta WiFi is the airline's onboard internet service. The current Delta Sync Wi-Fi experience is 
presented by T-Mobile and is available free to SkyMiles Members on most domestic and 
international flights, although some aircraft and routes may still have different connectivity 
options. 

Delta's goal is to provide fast, free connectivity across its fleet. As of May 2026, Delta said Delta 
Sync Wi-Fi was available across more than 1,200 aircraft worldwide. 

https://www.esyflyhub.com/blog/delta-airlines-wifi


Is Delta WiFi Free? 
For eligible flights equipped with Delta Sync Wi-Fi, SkyMiles Members can access fast, free 
Wi-Fi. If you are not already a member, joining SkyMiles is free, and you can create an account 
to access the service on supported flights. 

Not every aircraft necessarily offers the same Wi-Fi experience yet. Delta states that some 
regional aircraft and other flights may still use paid Wi-Fi while the airline continues its rollout. 
Passengers can check their flight details, pre-flight emails, or Delta's Wi-Fi information to 
determine what service is expected. 

How to Connect to Delta WiFi 
Connecting is generally straightforward. Once the boarding doors close, follow these steps: 

1.​ Open your device's settings. 
2.​ Turn on Airplane Mode. 
3.​ Turn Wi-Fi back on. 
4.​ Select the DeltaWiFi.com network. 
5.​ Open your browser if the login page does not appear automatically. 
6.​ Enter DeltaWiFi.com in the browser. 
7.​ Follow the instructions on the Delta Sync portal. 
8.​ Sign in using your SkyMiles account information. 

Delta recommends connecting to Wi-Fi before activating a VPN if you use one. If you have 
trouble connecting, forgetting the network in your device settings and reconnecting can also 
help. 

Can You Use Delta WiFi on Multiple Devices? 
Yes. Delta says SkyMiles Members can connect multiple devices to Delta Sync Wi-Fi by logging 
in through DeltaWiFi.com on each device. This can be useful if you want to use your 
smartphone for messaging while working on a laptop or watching entertainment on a tablet. 

Most modern Wi-Fi-enabled Android, iOS, macOS, and Windows devices can connect to Delta's 
onboard Wi-Fi service. 

What Can You Do With Delta WiFi? 
Once connected, passengers can perform many everyday online activities. Depending on the 
aircraft and connection, you may be able to browse websites, send messages, check email, 
work online, stream entertainment, and access travel information. 



Delta Sync Wi-Fi also provides access to personalized entertainment, partner offers, and other 
onboard experiences. Delta says SkyMiles Members can access selected streaming and 
entertainment content through the Delta Sync experience. 

You can also use Delta's website while onboard to check flight information and manage certain 
travel details. 

Can You Send Messages? 
Messaging is available on Delta flights with Wi-Fi capabilities. Compatible messaging services 
can include iMessage, Facebook Messenger, and WhatsApp. Delta also notes that SMS may be 
supported under certain device settings, while multimedia messaging availability can vary. 

Voice calls and video calls are not permitted during the flight, including calls made through Wi-Fi 
or internet-based calling services. 

What If Delta WiFi Doesn't Work? 
Occasionally, an onboard connection may not work as expected. First, make sure Airplane 
Mode is enabled while Wi-Fi remains turned on. Then select the DeltaWiFi.com network and 
manually open the portal in your browser. 

If the portal still does not appear, forget the network and reconnect. You can also try closing and 
reopening your browser. 

Remember that Wi-Fi availability and performance can vary by aircraft, route, and coverage 
area. Delta continues expanding its network, so the service available on one flight may differ 
from another. 

How to Check WiFi Availability Before Flying 
Passengers can check Delta's Wi-Fi information before departure to understand what service 
their aircraft is expected to offer. Delta says its booking results may display a “Fast, Free Wi-Fi 
for SkyMiles Members” indicator on equipped flights. Pre-flight emails and the Fly Delta app can 
also provide information about onboard connectivity. 

Final Thoughts 
Delta WiFi makes it easier to stay productive and entertained while traveling. On eligible Delta 
Sync-equipped flights, SkyMiles Members can connect to fast, free Wi-Fi using their phones, 
tablets, or laptops. Simply turn on Airplane Mode, enable Wi-Fi, select DeltaWiFi.com, and 
follow the onscreen instructions. 
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