Smart thermostats are no longer a novelty, they are quiet, reliable workhorses that can make a real difference in a
London Ontario home. Our winters dip below freezing, our summers swing humid, and shoulder seasons can feel
like three climates in a single week. That variability makes precise control valuable. When a thermostat can
anticipate your schedule, react to outdoor weather, and fine tune fan speeds or staging, you tend to spend less

on utilities while feeling more comfortable.

| have spent years on job sites across the city, from 1950s brick bungalows in Old North to newer two storeys in
Fox Field. | have seen how a well set up smart thermostat pays for itself within a couple of heating and cooling
cycles, and | have also had to fix situations where an enthusiastic DIY install left a furnace stuck at a single stage
or a heat pump short cycling. The difference usually comes down to matching features to the equipment, then

dialing in settings that suit the house and the way people live in it.

Why London'’s climate magnifies the benefits

Our weather pattern is a roller coaster. In January we see long strings of nights below -10 C, with cold snaps that
challenge older furnaces. In July and August, daytime highs above 30 C are common, and humidity can make a
second floor swelter while the basement feels like a cave. Spring and fall bring rapid swings, a sunny afternoon
followed by a chilly evening. A conventional programmable thermostat can hold a schedule, but it does not

watch the weather, your occupancy, or the way your house responds to sun and wind.

A smart thermostat can. When it recognizes that a sunny afternoon will lift indoor temperature by two degrees, it
can delay a cooling call. When it senses you are out later than usual, it can extend a setback. For homes with
variable speed furnaces or modulating heat pumps, that intelligence equates to smoother output, longer low-

speed runs, and fewer on-off jolts. Comfort improves, energy use drops.

The electricity system in Ontario also has time-of-use pricing. While rates and periods change from time to time,
off-peak and on-peak windows remain a reality. Pre-heating in early winter mornings, or pre-cooling in the hour
before an on-peak period starts, lets you coast through the expensive window with minimal runtime. Over a

season, that matters.

How smart thermostats actually save money

Marketing copy often claims double digit savings. The real number depends on your baseline habits, your
equipment, and the building shell. In homes where people are home all day and already manage temperatures
closely, savings may land closer to 5 to 8 percent. In homes where schedules vary and the thermostat stays at one
setpoint all day, | regularly see 10 to 15 percent in heating and 10 to 20 percent in cooling. A few examples make

it concrete.

An East London semi with a mid-efficiency gas furnace added a smart thermostat with occupancy sensing and
geofencing. Before, the house stayed at 21 C all day, even when the owners were both at work. After two months,
the thermostat's automatic away mode lowered to 18.5 C for five to six hours on weekdays. Gas consumption
dropped by roughly 12 percent compared to the previous year over the same weather period, normalized for

degree days.
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A two storey in Byron with a variable speed furnace and a central air conditioner used remote temperature
sensors. Second-floor bedrooms were two to three degrees warmer than the main floor at night. The thermostat
weighted the bedroom sensors after 8 p.m. And favored low fan speed runs. Cooling runtime barely changed, but
overnight comfort improved, and the family stopped running the system hard late at night to chase heat

stratification. The outcome was better sleep and no spike in electricity.

In both cases the devices did not create energy from thin air. They reduced waste: less heating when no one

needed it, and more even delivery that better matched the house.

Comfort features that matter in real homes

Comfort is not just the number on the screen, it is how a room feels across an hour. Smart thermostats bring

tools you can feel but may not notice at first.
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Adaptive recovery learns how quickly your house warms or cools. If you want 21 C at 7 a.m., the thermostat might
start at 6:20 on a cold day and at 6:45 on a mild day. You get the setpoint on time without guessing.

Fan circulation settings let you run the blower at a low duty cycle between calls. In homes where hot air pools
upstairs and cold air sits on the main floor, 15 to 20 minutes of fan every hour can blend the air enough to take
the edge off. With a variable speed blower, that circulation is quiet and cheap.

Geofencing pairs your phone’s location with away settings. It is not perfect, but for families with irregular
schedules it outperforms rigid time blocks. You can set a buffer zone so a quick dog walk does not kick the
system into away mode.

Humidity integration, when wired to a whole-home humidifier or dehumidifier, keeps winter comfort steady
without over-humidifying windows. Some thermostats can even reduce a humidity setpoint in deep cold to

protect wood trim and panes, a small tweak that prevents condensation and mold risk.

If you use a heat pump, the thermostat can manage balance point logic, choosing when to let the compressor
work on a chilly day and when to call for auxiliary heat. Getting that crossover wrong either wastes electricity or

leaves you cold. A good smart control gets it right more often than a simple stage timer.

Compatibility with furnaces, heat pumps, and add-ons

Not every smart thermostat fits every system. Before you buy, think in terms of signals and stages rather than

brand names.

Most London homes use forced-air gas furnaces. A single-stage furnace needs simple call-for-heat control, while
two-stage and variable speed units benefit from a thermostat that understands staging. Many newer furnaces
also communicate digitally with matched thermostats, passing data heating and cooling london ontario rather
than simple on-off signals. If your furnace is a communicating model, you may be best served by the
manufacturer’s smart thermostat so you do not lose advanced features like continuous commissioning or fault

code display.

Air conditioners usually have one or two stages. Matching a two-stage compressor to a two-stage capable
thermostat allows longer, quieter runs on low stage, which wrings out humidity better.

Heat pumps are increasingly common with high-efficiency gas furnaces as backups or with electric resistance
heat. The thermostat must know when to engage auxiliary heat and must prevent short cycling. Look for outdoor
temperature lockout settings or intelligent balance points.

Humidifiers, HRVs, and ERVs can integrate with some smart controls. If you want the thermostat to manage
ventilation based on outdoor temperature or indoor humidity, confirm the device supports that accessory and
that you have enough wires, or a module, to make the connections.

Older boilers and electric baseboard systems often use line-voltage thermostats. Most mainstream smart stats
are low-voltage and will not work without additional relays or a system change. If your home has radiators on a
boiler, consider smart TRVs on each radiator paired with a compatible central control, rather than trying to force

a forced-air smart thermostat into a hydronic system.

Wiring, the C-wire puzzle, and placement

Smart thermostats draw more power than a simple digital thermostat. They usually require a common wire, the
C-wire, to supply steady 24V power. Many London homes built before 2000 lack a C-wire at the wall. There are
workarounds, like power extenders at the furnace control board or add-a-wire kits, but those must be installed
carefully. | have seen add-a-wire devices miswired to humidifier terminals, causing erratic behavior and

intermittent shutdowns.

If you are planning furnace installation in London Ontario, that is the perfect moment to run a new thermostat
cable with extra conductors. Pull an 18-8 cable to future-proof for staging, humidification, ventilation, and a C-

wire. It costs little during furnace installation and spares headaches later.

Thermostat placement matters as much as the device. Avoid exterior walls, direct sun, and supply registers. A
central interior wall near typical living areas gives the sensor the best sample of house temperature. If you cannot
move the location, use remote sensors placed in representative rooms. Do not mount directly above a return
grille, the airflow can cool the sensor and cause overshooting.

Installation: when to DIY and when to call for help

If your system is single-stage heat and cool, with a C-wire present and no accessories, a careful homeowner can
usually handle installation. Take a photo of the old wiring, label each conductor, and cut power at the furnace
switch, not just the thermostat. Run the setup wizard slowly, confirm equipment type, stages, and fan control.

For systems with two-stage or modulating furnaces, heat pumps with auxiliary heat, or integrated ventilation or
humidifiers, a pro visit is worth the call. The configuration menus can be dense, with options for compressor
delay, heat pump lockout, and staging thresholds. Get those wrong and you might see short cycles, uneven
humidity, or unusually high bills. When we handle a furnace repair in London Ontario and the underlying issue
turns out to be a misconfigured thermostat, the fix is usually a few menu changes and a sigh from the

homeowner who had been chasing a phantom mechanical problem.
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Time-of-use strategies that work in Ontario
Smart thermostats pair well with Ontario’s electricity pricing. The trick is to think an hour ahead.

In summer, pre-cool before the afternoon on-peak begins, then let the temperature float up by half a degree to a
degree during the peak. Good insulation and a slow, steady fan keep rooms comfortable. If you work from home
and make frequent calls, use the thermostat's comfort profile for those hours to avoid background blower noise.
Many variable speed systems are whisper quiet at low CFM, so you can maintain temperature with minimal sound

if you allow longer runtimes.

In winter, a small morning pre-heat before peak can reduce the need for long burner runs mid-morning. If you
have a heat pump, set the auxiliary heat lockout so the system does not kick in resistance heat unless truly
needed. Gas furnaces do not follow electricity pricing, but circulation fan use does. If you run fan-only circulation,
bias it to off-peak if possible.

Remote sensors and two-storey homes

London’s housing stock includes many two-storey plans where the thermostat lives on the main floor. Heat rises,
and so do people at bedtime. Remote sensors that the thermostat can prioritize overnight solve the classic two-
degree difference without overcooling the main floor. Place the sensor in the warmest upstairs bedroom, on an
interior wall, away from a lamp or a television. Configure the schedule so the thermostat pays more attention to
that sensor from evening until morning. The main floor might drift slightly, but bedrooms will feel right.

In winter, if a basement suite runs cool, a sensor there can trigger a bit more low-speed circulation during family
hours. It is not a substitute for duct balancing, but it can soften stratification until a tech can dampen and tune

the system.

Data, privacy, and reliability

Smart thermostats learn from usage patterns. They also send and receive data through the internet. If you are
uncomfortable with cloud services, choose a model with strong local control and privacy options. Read the
privacy policy, especially around sharing with third parties and utility programs. Many devices allow you to opt

out of analytics or to restrict geofencing features.

From a reliability standpoint, a good smart thermostat will continue basic heating and cooling schedules even if
Wi-Fi drops. It should not depend on the cloud to turn the furnace on. Check that your chosen model holds
settings in non-volatile memory and that manual overrides are straightforward. Also ensure your home Wi-Fi has

a solid 2.4 GHz signal at the thermostat location, since many devices still rely on that band.

Security hygiene matters. Use a unique password for the thermostat app, enable two-factor authentication if
offered, and keep firmware updated. | have attended two calls where the system would not connect after a router

change. The fix was a simple network reset and, in one case, moving the router off a congested channel.

When a smart thermostat is not the first priority

If your furnace is 25 years old, oversized, and short cycles every 7 to 10 minutes, a new thermostat can only do so
much. You will still waste fuel, and comfort will stay choppy. In those cases, seek a right-sized furnace installation
in London Ontario. A modern two-stage or variable speed unit paired with a good control is the real upgrade.
The new furnace will run longer on low, hold temperature tighter, and draw less electricity with an ECM blower.

Likewise, if the home leaks air, windows sweat, or attic insulation is thin, address the envelope. A smart control
will help schedule and smooth, but it cannot fix heat loss through the roof. Province programs vary, but energy

audits and targeted upgrades often produce bigger returns than control changes alone.
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Ties to service: what we see on calls

On furnace repair calls in London Ontario, thermostat issues show up in a few predictable ways. A missing C-wire
means the device steals power from the control circuit, which can cause chattering relays or random reboots. A
fan wire set to “"controlled by thermostat” on a system that expects the furnace board to manage fan timing can
cause the blower to shut off too soon after a heat call, leading to hot heat exchangers and limit trips. Heat pumps

mis-labeled as conventional AC units leave auxiliary heat firing too often.

On the other side, a well configured smart thermostat can help diagnose a problem. Event histories show when
the furnace hit high stage, when auxiliary heat engaged, and how long cycles ran. That data points a tech to a
weak capacitor, a clogged filter, or a pressure switch fault faster than guesswork. It also helps homeowners spot

patterns like overnight temperature droop that suggests attic bypasses or duct leaks in unconditioned spaces.

Costs, rebates, and payback

Smart thermostat prices range from about the cost of a nice dinner for two to a few hundred dollars, depending
on features like learning algorithms, remote sensors, ventilation control, and voice integration. If professional

wiring is needed to add a C-wire or to integrate a humidifier, expect additional labor.



Utilities and provincial programs sometimes offer rebates on qualifying smart thermostats in Ontario. These
incentives change, and eligibility can depend on your utility or whether you are participating in a larger efficiency
program. Check with London Hydro, Enbridge Gas, and Save on Energy to see current offers. | avoid quoting
amounts because they shift, but it is worth five minutes to scan their websites or call.

Payback is a function of savings. If your combined heating and cooling spend is, say, 1,800 to 2,500 dollars per
year, and a smart control trims 8 to 12 percent, you are looking at 145 to 300 dollars saved annually. Even at the
low end, that supports a reasonable payback period and better comfort. With a matched furnace installation that

unlocks staging and ECM fan benefits, the savings can widen.

Working with local pros

When you plan heating and cooling work in London Ontario, the thermostat should be part of the conversation.
During a furnace installation, ask the contractor to:

e verify wiring supports your preferred smart thermostat and accessories

e configure staging, fan profiles, and balance points in the installer menu

® place or relocate the thermostat for accurate sensing

e test and label control board connections for future service

* show you key settings so you can make small changes later
That brings equipment, controls, and setup into alignment. If you are calling for furnace repair, mention the make

and model of your thermostat. Many technicians carry the manuals and can check settings while they are on site

resolving the primary issue.

A quick pre-purchase check

¢ |dentify your equipment types and stages: single, two-stage, or variable
e Confirm whether a C-wire is present or can be added

® List accessories you want the thermostat to control: humidifier, HRV, ERV
e Check Wi-Fi coverage where the thermostat sits

¢ Decide if you want remote sensors for bedrooms or problem rooms

Step-by-step to get the most from your smart thermostat

e Set realistic heating and cooling setpoints and allow a small schedule setback

* Enable adaptive recovery so setpoints are met at the right time

® Add remote sensors and weight them by time of day for two-storey comfort

e Use geofencing if your schedule varies, and pair it with a modest away temperature

e Review monthly runtime and temperature graphs to fine tune settings

Small details that pay off

Do not forget filter reminders. Whether you use 1-inch pleats or 4-inch media, a clogged filter kills airflow, drives
up blower watts, and stresses the furnace. Set your thermostat to remind based on fan runtime hours, not just

calendar days. Runtime-based reminders adjust to seasonal usage, which is more accurate.

If your home has wood floors, use humidity control to protect against winter shrinking and summer swelling. A
range of 35 to 45 percent is a decent target in moderate weather, but when temperatures plunge, lower the
setpoint a bit to prevent window condensation and frost. Some smart thermostats can automate that adjustment

if they ingest outdoor temperature data.

Voice control is handy but not essential. The bigger win is seamless, intuitive app control. If several family
members share the home, add them to the app. That reduces the "who changed the setting” mystery and makes

geofencing more accurate.

If you are planning a renovation, coordinate thermostat and sensor locations early. An extra low-voltage cable
pulled during drywall work costs little and opens control options later. | have seen sensors crammed into trim

after the fact because no one planned for them.

Edge cases and lessons learned

All-electric homes with heat pumps benefit the most from smart balance point logic. On mild fall days, the
thermostat should favor the compressor and keep auxiliary heat locked out. On those bitter -15 C nights, if your
heat pump’s capacity drops off, the thermostat should pull in auxiliary heat to prevent long, inefficient runs. |
have seen winter bills spike in homes where the auxiliary lockout was set too high, so electric strips came on at -2

C, long before necessary.

Radiant floor systems respond slowly. A learning thermostat can still help, but it must stretch its time horizon.
Expect a longer tuning period and avoid large setpoint swings. A well insulated radiant home may only need a
couple of minor corrections per day.



If you rent out a basement unit, a smart thermostat that supports locked ranges or an owner override can keep
temperatures fair for the tenant while protecting equipment. Remote monitoring gives you a heads-up if the unit
fails on a frigid night. Just be upfront with tenants about what the controls do and do not do.

In older homes with barely insulated exterior walls, thermostats on those walls can read cold. That leads to
overshooting and higher bills. In those cases | like to relocate the thermostat, or use remote sensors and let the
device average readings from the parts of the house people occupy most.

Bringing it all together

A smart thermostat will not patch a cracked heat exchanger or fix a refrigerant leak, and it will not replace the
need for professional furnace repair. It will, however, stitch together your daily routines, London’s changing
weather, and the capabilities of your equipment into a system that runs smoother and wastes less. If you are
scheduling furnace installation London Ontario and you want to future-proof the home, plan the control strategy
with the same Discover more here care you choose the furnace model. If you have a solid furnace and central air
but a basic thermostat, a thoughtful upgrade and a careful setup can deliver meaningful savings and a home that

feels right in every room.

The best outcomes come from matching controls to equipment, wiring them correctly, and taking twenty
minutes to configure the features that fit your life. Do that, and you get the benefits every time your system

cycles on, all year long.

Hometown Heating and Cooling — Business Info (NAP)

Name: Hometown Heating and Cooling

Website: https://www.hometownhc.ca/
Email: sales@hometownhc.ca
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Hours:
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Hometown Heating and Cooling provides residential HVAC services across London, Woodstock, and Ingersoll in
Southwestern Ontario.

Services include heating and cooling installation and repair, fireplace services, duct cleaning, ductless mini-splits,

and gas line work (service scope varies by job).

The Ingersoll location is listed at 113 Mutual St N, Ingersoll, ON N5C 1Z8.

The London location is listed at 45 Pacific Ct Unit #11, London, ON N5V 3N4.

To contact Hometown Heating and Cooling, call (519) 425-0555 or email sales@hometownhc.ca.

For directions, use the listings:
https://www.google.com/maps/place/Hometown +Heating+and+Cooling/@43.042608,-80.8860254,17z/data=!3m1!4b1!14m6!3m5!1s0x882e9bfee0d53bf:
80.8834505!165%2Fg%2F1tdgqgkq and
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Popular Questions About Hometown Heating and Cooling

What areas does Hometown Heating and Cooling serve?

Hometown Heating and Cooling serves Southwestern Ontario, including London, Woodstock, and Ingersoll.

What services does Hometown Heating and Cooling provide?
Services listed include heating and air conditioning work, fireplaces, duct cleaning, ductless mini-splits, and gas

line services (availability varies).

Where are Hometown Heating and Cooling locations?
Ingersoll: 113 Mutual St N, Ingersoll, ON N5C 1Z8.
London: 45 Pacific Ct Unit #11, London, ON N5V 3N4.

Do they offer emergency service?
The website indicates 24/7 emergency service for urgent HVAC situations.

How can | contact Hometown Heating and Cooling?
Phone: +1-519-425-0555


tel:+15194250555

Email: sales@hometownhc.ca

Website: https://www.hometownhc.ca/

Facebook: https://www.facebook.com/Hometownhandc
Instagram: https://www.instagram.com/hometownhandc/
LinkedIn: https://www.linkedin.com/company/hometownhc/

Landmarks Near London, Woodstock, and Ingersoll

1) Victoria Park (London)

2) Fanshawe College (London)

3) Pittock Conservation Area (Woodstock)
4) Woodstock Art Gallery

5) Ingersoll Cheese & Agricultural Museum

6) Harris Park (London)
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