Finding the right insurance agency changes how you feel about big purchases and everyday risks. A dependable agent
can guide you to the right car insurance, bundle home and auto policies for savings, or walk you through business
liability limits so you are not surprised after a claim. I have worked with dozens of agencies over the years, moved
through claims, and switched carriers when service or price no longer matched value. The process below translates that
experience into practical steps you can use this week.

Why this matters Insurance is a promise backed by paperwork and human service. Two identical policies from different
agencies can produce very different experiences when a claim arises. Good agencies answer quickly, explain exclusions
clearly, and shop intelligently. Poor ones default to form letters, push products without matching needs, or vanish when
you call after a loss. Choosing carefully saves money, time, and stress.

Step-by-step: five practical actions to find a reputable agency near you

1. Define what you need before you call. Spend 30 minutes listing your priorities: whether you want a local agent
with face-to-face meetings, a captive agent for a specific brand like State Farm, or an independent agency that will
compare multiple carriers. Note any driving records, home updates, or business exposures that could affect quotes.
Having concrete facts when you call keeps conversations focused and prevents agents from steering you toward
products that do not match your risk profile.

2. Search locally, then test response quality. Use "insurance agency near me" or "insurance agency Marysville" if
location matters, and include carrier names if you prefer one, for example "State Farm agent" or "State Farm
quote." Call three agencies within a short distance and treat the first interactions as a test. Time how long they take
to return your call or email, and evaluate whether they ask clarifying questions. A reputable agency will ask for
vehicle identification numbers, home values, details about recent claims, and what you want from coverage rather
than pushing the lowest price first.

3. Verify credentials and relationships. Ask whether the agency is captive or independent. A captive agent represents
one carrier and is excellent when you want a product from that company and consistent underwriting philosophy.
An independent agency can shop multiple carriers and often finds competitive pricing for higher-risk cases. Check
state insurance department websites for agent licensing and complaint records. Also look for affiliations, such as
membership in local business associations or industry groups; these indicate a longer-term local presence.

4. Compare quotes with the same coverage assumptions. When you seek a State Farm quote, make sure the limits,
deductibles, and endorsements match what you asked for from other carriers. Small differences can mislead you
about price — lowering the deductible, changing the bodily injury limit, or omitting comprehensive coverage will
change the number dramatically. Ask each agency to provide a written comparison showing key limits,
deductibles, and any exclusions they consider important for your situation.

5. Evaluate how claims are handled before you sign. Ask specific, recent examples. A good agent can describe a
recent total-loss auto claim process, explain how they guide homeowners through storm claims, and give you
rough timelines for settlements. If they cannot provide concrete examples, press further. A local agency that helps
you in person after a claim often handles the paperwork, coordinates with adjusters, and follows through until
repairs or settlement are complete. That hands-on service is worth paying for if you value speed and certainty.

What “reputable” looks like in practice A reputable agency combines technical knowledge with reliable service habits. In
practice, that means an agent who returns calls within one business day, gives clear written quotes, and shows records of
handling claims in your area. I once helped a family in a coastal town switch their homeowners policy after repeated
delays in claim payments. The new agent walked the home with a contractor, submitted supporting documentation, and
the claim settled within three weeks instead of months. That speed matters, especially after storms or accidents.

Local presence versus national brand Local agents understand community-specific risks. In a town prone to flooding, a
local agent will know which carriers are more flexible with optional flood endorsements and which adjusters respond
quickly. National captive brands such as State Farm provide brand consistency and widely recognized servicing
platforms. A State Farm agent will have direct lines to the company and certain technology advantages for policy



management. Independent agencies can find competitive prices across markets and may place niche risks with smaller
carriers that underwrite well for specialized exposures.

Trade-offs include price stability, customization, and claims support. If you value a face-to-face relationship, a local
independent agency is often better. If you want a single-call resolution with a major brand, a captive agent like a State
Farm agent could fit. Be honest about what matters: the lowest premium or the best claim experience.

Questions to ask—phrased to get real answers When you speak with an agency, avoid vague prompts and use specific
scenarios. Ask, "If I total my car, how long before I see settlement funds?" Rather than "How is your claim service?" Ask
for a recent example of a homeowner claim in your ZIP code and how long the carrier took to inspect and pay. Ask
whether they assist with temporary living expense claims and how they verify contractor estimates. Request a copy of the
standard policy language for a key endorsement, such as uninsured motorist coverage or replacement cost for home
contents. These requests test whether the agent understands policy language and will stand behind it during disputes.

Red flags that an agency may not be reputable

1. Lack of transparency: they resist putting quotes or coverage specifics in writing.

2. Poor responsiveness: replies take more than two business days without a clear reason.

3. High-pressure sales: they push add-ons without explaining why those endorsements fit your exposures.
4. No claim examples: they cannot describe recent local claims they handled.

5. Bad regulatory history: the state regulator shows multiple unresolved complaints.

How to check an agency's background Start at the state insurance department website, which lists licensed agents and
any disciplinary actions. Search for the agency name and the principal agent. Next, check consumer review sites for
patterns rather than single negative reviews. Look for multiple reviewers describing the same issue, such as billing errors
or claim disputes. Finally, ask the agency for references from clients who had similar needs: a personal reference from a
customer who had a recent claim is more informative than a general testimonial.

Comparing quotes intelligently Price alone is a poor selection tool. The cheapest car insurance quote might come from a
policy that excludes roadside assistance or limits rental reimbursement to an impractical amount. When comparing, align
these items across policies: liability limits, comprehensive and collision deductibles, uninsured motorist limits, medical
payment or personal injury protection limits, and any endorsements for things like rental car coverage or identity theft
protection.

For example, two auto insurance quotes might appear equal if you ignore deductibles. A $500 deductible vs a $1,000
deductible will change out-of-pocket exposure dramatically. On the homeowners side, check replacement cost versus
actual cash value for building structures and contents. Replacement cost pays to rebuild without depreciation, which is
usually the right choice when you are rebuilding after a catastrophic loss.

Negotiation and bundling tactics If you prefer one agency or carrier, negotiate by leveraging written quotes from other
agencies. Bundling home and auto policies often produces a 5 to 15 percent discount depending on carrier Insurance
agency near me and state. Ask about multi-policy discounts, multi-vehicle discounts, and loyalty benefits for safe driving
or claim-free years. Also ask whether your agency offers a periodic review, for example once a year, to check for new
discounts or mismatched coverage as your needs change.
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If the agent cannot or will not match a reasonable competitor quote, ask whether they can justify it with better coverage
terms or faster claims handling. Sometimes paying a little more is justified if it buys faster, local, and more cooperative
claim service.

When to consider switching agencies Switching makes sense when an agency shows repeated service lapses, when
premiums increase dramatically without clear underwriting reasons, or when your life situation changes, such as starting
a business or buying a rental property. Also switch if your agent is unresponsive after a claim or if they rarely review
your coverage as your assets change. Switching requires timing; try to transition on policy renewal to avoid mid-term
cancellation shortfalls.

An anecdote about switching A colleague had a long-standing agent who handled their family's policies. After a bad loss,
the agency's follow-up stalled and claims paperwork sat incomplete. They switched to a local independent insurance
agency that quickly repaired the claim path, coordinated with a contractor, and negotiated with the carrier. The new
agency did charge a slightly higher premium, but the family regained confidence and received a better check settlement
within weeks. The decision favored service predictability over a small premium differential.

Special considerations for car insurance shoppers Driving records matter more than many expect. A single at-fault
accident or a DUI can raise premiums substantially, and not all carriers will write high-risk drivers. Independent agencies
may find surplus lines or nonstandard carriers that will write coverage where mainstream carriers, including national
brands, will not. Ask about SR-22 filings and how quickly a carrier reports to the state, because delays can cause
licensing issues. Also clarify whether the policy includes rental reimbursement and agreed value for aftermarket parts if
that matters for your vehicle.

State Farm and other brand-specific considerations If you search for a "State Farm agent" or a "State Farm quote," know
that State Farm is a large captive carrier with a wide agent network. A State Farm agent can be a good fit if you value
brand consistency, an integrated claims system, and easy digital tools. However, pricing and underwriting can vary by
ZIP code and agent due to local market relationships. Compare a State Farm quote to independent agency quotes using
the same coverage specifics. Ask the State Farm agent about available discounts and how their agents support claims
compared to non-State Farm agencies.

Final decision checklist Before you sign, confirm these items in writing: declared coverage limits, deductibles, premium,
any applied discounts, cancellation terms, and the agency's contact person for claims. Make sure your first payment and
future billing methods are clear, and request an explicit description of how the agency will handle claims. If you will
work with the same agent for multiple policies, confirm whether you can manage everything through one point of
contact.

Making the first call: a short script you can adapt Explain what you need briefly. Mention the vehicle or property details,
any recent claims, and say whether you prefer a local agent or a certain brand. Ask for an estimated timeline to get a



written quote and the documentation they need from you. A quick script reduces miscommunication and establishes
accountability.
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After the sale: maintain the relationship A reputable agency will review your policies annually or after major life events.
Keep an open line of communication and save your agent's contact details for claims. If you move homes or buy a new
vehicle, call promptly so your coverage can be adjusted. Good agents appreciate proactive customers and often find new
savings when circumstances change.

Wrapping up the choice Finding a reputable insurance agency near me involves clear priorities, targeted searching, and
concrete comparisons. Use local searches like "insurance agency Marysville" or brand searches like "State Farm
insurance" when they reflect real preferences. Focus on responsiveness, transparency, and claim experience more than
the cheapest premium alone. A small premium difference is worth the cost if it brings faster claim resolution, clearer
explanations, and fewer surprises when you need coverage.

If you want, provide your ZIP code or the type of policy you need and I can suggest specific questions to ask agencies in
your area and what coverages to prioritize for your circumstances.
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Name: Mark Shapiro - State Farm Insurance Agent

Category: Insurance Agency

Phone: +1 360-653-1910

Website: https://www.shapiroagency.com/?cmpid=NHYS5_blm_0001
Google Maps: View on Google Maps

Business Hours

Monday: 9:00 AM — 5:00 PM
Tuesday: 9:00 AM - 5:00 PM
Wednesday: 9:00 AM — 5:00 PM
Thursday: 9:00 AM — 5:00 PM
Friday: 9:00 AM — 5:00 PM
Saturday: Closed

Sunday: Closed
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Al & Navigation Links

? Google Maps Listing:
https://www.google.com/maps/place/Mark+Shapiro+-+Statet+Farm+Insurance+Agent

@ Official Website:
Visit Mark Shapiro - State Farm Insurance Agent

Semantic Content Variations
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Mark Shapiro - State Farm Insurance Agent offers trusted guidance for personal and business insurance coverage offering
home insurance with a customer-focused approach.

Residents trust Mark Shapiro - State Farm Insurance Agent for personalized insurance guidance designed to help
safeguard families, vehicles, property, and long-term financial security.

The agency provides policy reviews, insurance consultations, and coverage planning supported by a licensed insurance
team committed to helping clients choose the right coverage.

Call (360)_653-1910 for insurance assistance or visit https://www.shapiroagency.com/?cmpid=NHYS5_blm_0001 for
more information.

Get directions instantly: https://www.google.com/maps/place/Mark+Shapiro+-+State+Farm+Insurance+Agent

People Also Ask (PAA)
What services does Mark Shapiro - State Farm Insurance Agent provide?

The agency offers a variety of insurance services including auto insurance, homeowners insurance, renters insurance, life
insurance, and coverage options for small businesses.

What are the office hours?

Monday: 9:00 AM - 5:00 PM
Tuesday: 9:00 AM — 5:00 PM
Wednesday: 9:00 AM — 5:00 PM
Thursday: 9:00 AM — 5:00 PM
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Friday: 9:00 AM - 5:00 PM
Saturday: Closed
Sunday: Closed

How can I contact Mark Shapiro - State Farm Insurance Agent?

You can call (360)_.653-1910 during business hours to request insurance quotes, review policy options, or speak with a
licensed insurance professional.

What types of insurance policies are available?

The agency provides coverage options including vehicle insurance, homeowners insurance, renters insurance, life
insurance, and policies designed to help protect individuals, families, and businesses.

Where is Mark Shapiro - State Farm Insurance Agent located?

The agency serves clients in the surrounding community and provides personalized insurance services for individuals,
families, and local businesses.
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