
When searching for the right finance broker to secure bridging loans or development finance, many borrowers and
developers turn to online reviews, especially Trustpilot ratings. But how much weight should you put on a
Trustpilot broker rating? Specifically, how does Fluent Money measure up, and how do other brokers like KIS
Finance and The Loans Engine compare? In this article, I'll share my insights from over a decade as a UK property
finance analyst, offering a grounded perspective on what really matters when evaluating broker reviews and
bridging loan pricing UK choosing a lender panel.

Understanding Broker Ratings: What are You Really Seeing?
Online reviews can be helpful, but they can also mislead if you don’t know what to look for. Here are a few things I
always consider when parsing through finance broker reviews on Trustpilot or any other platform:

Volume and recency of reviews: Hundreds of recent positive reviews are more reassuring than a few
glowing ones from years ago.

Transparency about fees: Watch out for hidden fees that are never mentioned in glowing reviews but derail
deals in the small print.

Actual deal outcomes: Fast completion times, clear communication, and access to lenders matter more than
buzzwords.

Response to complaints: A broker who actively resolves negative feedback shows commitment to customer
service.

Context beyond star ratings: What is the exit strategy? Without knowing how deals close successfully,
broker ratings only tell half the story.

Fluent Money – What Does the Trustpilot Rating Tell Us?
Fluent Money, a fintech-forward broker operating UK-wide, currently holds a Trustpilot rating that reflects
generally positive client experiences. Their platform, MyFluent, enables borrowers to track their loan applications
digitally, which is a significant plus for transparency and communication.

Speed of Completion: Fluent Money advertises rapid deal progression, with many reviews mentioning timely
completions. However, based on my experience sitting in on lender calls and deal reviews, speed isn’t only about
the broker; it’s about lender availability and borrower readiness.
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Lender Panel and Access: Fluent Money has built a decent lender panel but compared to brokers like KIS
Finance, whose panel covers over 90 lenders including some specialist bridging and development lenders, the
range can be more limited. For complex cases or large development finance needs, wider access can be crucial.

Transparent Pricing and Fees: Their Trustpilot reviews tend to highlight clear fee breakdowns, and their use of
digital tools helps borrowers understand costs upfront. Yet, as always, I recommend double-checking all fee
schedules and exit costs before proceeding.

Fluent Money’s Fintech Edge: MyFluent Platform

The MyFluent dashboard simplifies application tracking, document uploads, and communication flows. Borrowers
appreciate seeing exactly where their deal is in the lending process, reducing the usual “waiting in the dark”
frustration many brokers inadvertently cause. Digital transparency like this is increasingly expected but still not
universal among UK brokers.

KIS Finance – An Alternative with a Wider Panel and Calculator Tools
KIS Finance is another UK-wide broker with a strong reputation for bridging and development loans. What sets
KIS apart is both their comprehensive lender panel and their practical digital tools, like the KIS Finance bridging
loans calculator, which allows borrowers to quickly estimate costs and monthly repayments.

Lender Panel Size: KIS Finance’s wide access means they can often find niche lenders willing to take on more
unusual deals, a real plus for developers and landlords needing flexibility.

Speed & Efficiency: While no broker can guarantee completion times—many factors are outside their
control—KIS has systems to expediate due diligence, helping avoid unnecessary delays.

Transparent Fees: Feedback from clients often highlights clear, up-front discussions about arrangement fees
and exit costs.

With their bridging loans calculator, KIS Finance empowers borrowers to understand financing costs before
application, reducing surprises and enhancing decision-making—aligning well with the theme of transparency.



The Loans Engine – Focused on Professional Service and Personalised
Lending
The Loans Engine is a smaller broker but noted for more hands-on service and bespoke financing solutions. Their
Trustpilot ratings reflect personal attention and tailored advice.

Speed of Completion: The Loans Engine may not boast the same fintech tools as Fluent Money, but their
relationships with lenders often mean faster manual processing for complex cases.

Lender Access: Though their panel isn’t as extensive as KIS Finance’s, The Loans Engine focuses on matching
each borrower to the best fit lender.

Transparent Pricing: Clear discussions about fees and lender costs are frequently cited in reviews.

Many borrowers appreciate the personal approach, but be cautious if digital tools and self-service platforms like
MyFluent are important to you.

Due Diligence and What Matters When Choosing a Finance Broker
Before trusting broker ratings blindly, especially on platforms like Trustpilot, always carry out your own due
diligence. Here’s a checklist I use for sanity-checking brokers and deals:

1. What is the exit? Understanding the exit strategy (whether sale, refinance, or cash flow) is critical—ask the
broker to explain clearly.

2. Valuation and Legal Checks: Confirm that the broker or lender includes valuation and legal searches as part
of the timeline so you understand all dependencies.

3. ID and AML Documentation: Agree on required documents upfront to avoid delays.

4. Fee Transparency: Ensure all arrangement, broker, and exit fees are disclosed in writing.

5. Timeline Realism: Be sceptical of optimistic “from” rates and completion times with no context or lender
availability explanation.

6. Access to Lenders: Wider panels increase chances of securing the right deal at the right time.

Summary: Should You Trust Fluent Money’s Trustpilot Broker Rating?



Fluent Money’s Trustpilot rating gives a good initial impression – clients generally report professional service,
transparent fees, and the benefit of digital tracking via MyFluent. Compared to other brokers like KIS Finance and
The Loans Engine:

Broker Trustpilot Reputation Lender Panel Size Digital Tools Fee Transparency Speed of Completion Fluent Money
Generally positive, fintech enabled Moderate MyFluent platform for tracking Good, upfront fee breakdown Good,
conditional on borrower readiness KIS Finance Strong, with many reviews Extensive panel Bridging loans calculator
Very transparent Good with efficient processes The Loans Engine Positive, personal service focus Smaller but
targeted Minimal digital tools Transparent Variable, depends on case

Ultimately, Trustpilot broker ratings are a helpful starting point but never the complete story. Prioritise clarity on
your exit plan, lender panel access, real timetable expectations, and fee transparency.

Final Thoughts
As an analyst who always asks “what is the exit?” before anything else, I urge all borrowers and landlords to
combine online reviews with fundamental due diligence. Explore useful digital tools like the KIS Finance bridging
loans calculator and platforms like MyFluent to improve your understanding and control over the process.

In the end, no broker rating can replace thorough preparation and clear communication. Use reviews to shortlist,
then dig deeper. That’s the only way to make sure your deal closes smoothly and on your terms.


