
How to Contact Delta Lost and Found After 
Losing an Item?

AA Lost and Found

Losing a personal item during air travel can be stressful, especially when you are unsure where to report it. 
Delta provides procedures for passengers who lose belongings during their journey. Knowing how Delta Lost 
and Found works can help travelers understand where to submit a report, what information to provide, and 
what to do if an item is located. This presentation explains the general process of reporting and following up 
on a lost item associated with Delta travel.

https://www.esyflyhub.com/blog/delta-airlines-lost-and-found


Where Could You Have Lost Your Item?

Before submitting a lost-
item report, think about 
where you last had the 
missing belonging. The 
correct reporting process 
can depend on the 
location.

Common places include:

Inside a Delta aircraft

At a Delta gate

In an airport terminal

At a security checkpoint

In an airport lounge

At baggage claim

On airport transportation

If you remember the exact 
location, include it when 
reporting the item.



Delta Lost and Found Reporting

If an item was lost on a Delta flight or in an area associated with Delta travel, passengers should use Delta's 
designated lost-item reporting process.

When submitting a report, provide accurate information about:

Passenger name Contact information Flight details Travel date

Departure and arrival locations Description of the missing item

Approximate location where the item was lost

Detailed information can make it easier to identify a potential match.



What Information Should You Provide?

A detailed description is important when reporting a missing belonging through Delta Lost and Found.

Include details such as:

Item type Brand Model

Color Size Identifying marks

Case or cover Approximate value
Where you last 

remember seeing it

For electronic devices, additional identifying information may be useful. However, avoid sharing sensitive 
passwords or unnecessary private information in a lost-item report.



Report the Item as Soon as Possible

Passengers should report missing belongings as soon as they realize the item is gone. Waiting can make the 
situation more difficult because the item may have been moved from the original location or transferred to 
another airport department. Before leaving the airport, check your seat area, overhead compartment, seat 
pocket, gate area, and nearby facilities if practical. A quick search can sometimes locate an item before a formal 
report is necessary.



Lost Items on a Delta Aircraft

If you believe you left an item onboard a Delta aircraft, provide the relevant flight information when completing 
the lost-item report.

Useful details include:

Flight number Seat number Description of the item

01 03 05

02 04 06

Approximate time you 
noticed the item missing

Your seat number can be particularly helpful because it identifies the general area where the item may have been left.

Date of travel Aircraft route



Lost Items at the Airport

Not every missing item is handled in exactly the same way.

If you lost something at an airport security checkpoint, airport restaurant, parking 
area, terminal, or another airport facility, the airport's own lost-and-found department 
may be responsible.

Similarly, items left in airport transportation may be handled by the relevant 
transportation provider.

Therefore, identifying where the item was lost is an important first step before 
contacting the appropriate department.



Items Left at the Gate

If you believe your item was left near a Delta boarding gate, collect as much information as possible before 
submitting your report.

For example, note:

Airport Gate number Approximate time

01 03 05

02 04 06

Terminal Flight number Description of the item

If you are still at the airport, you can also ask an appropriate Delta representative or airport staff member for guidance about 
the correct reporting channel.



Tracking Your Lost-Item Report

After submitting a report, keep any confirmation or reference information you receive.

You may need it when 
following up about the 
missing item.

Keep track of:

Report or reference number

Date of submission

Contact information used

Flight information

Item description

If you receive a message 
regarding a potential match, 
carefully review the details 
before confirming that the 
item belongs to you.


