
Can I Add Wheelchair 
Assistance After Booking a 
Flight on Singapore 
Airlines? 

 
Yes, you can add Singapore Airlines wheelchair assistance even after completing your flight 

booking. Whether you need mobility support due to age, injury, a medical condition, or 

temporary movement limitations, Singapore Airlines allows passengers to request assistance 

before their journey. The airline aims to make travel more accessible and comfortable for all 

passengers. 

https://www.airflypolicy.com/wheelchair-assistance/singapore-airlines-wheelchair-assistance


How to Request Singapore Airlines Wheelchair Assistance 

If you did not request a wheelchair during the initial booking process, you can still submit a 

Singapore Airlines wheelchair request online through the airline’s Manage Booking section. 

Passengers can also contact customer support or their travel agent to update their reservation. 

To ensure smooth airport assistance, it is recommended to submit your request at least 48 hours 

before departure. Early notification allows the airline to coordinate support at both departure and 

arrival airports. 

Singapore Airlines Wheelchair Assistance Booking Online 

The easiest way to arrange Singapore Airlines wheelchair assistance booking online is by 

accessing your booking through the airline's website. After logging in with your booking 

reference, you can add special assistance services, including wheelchair support. 

When making the request, you may be asked to specify the type of assistance needed, such as: 

 Assistance for walking long distances within the airport 

 Assistance for passengers who cannot climb stairs 

 Full mobility support from check-in to boarding 

Providing accurate information helps the airline deliver the right level of service. 

Singapore Airlines Wheelchair Check In Process 

Passengers who request Singapore Airlines wheelchair check in assistance should arrive at the 

airport earlier than usual. Dedicated staff can help with check-in, security procedures, and 

transportation to the departure gate. 

If you are traveling with your own wheelchair, Singapore Airlines generally allows mobility 

devices to be checked in free of charge, subject to applicable size and safety requirements. 

Singapore Airlines Wheelchair Assistance Cost 

Many travelers ask about the Singapore Airlines wheelchair assistance cost. In most cases, 

wheelchair assistance provided by the airline and airport is available at no additional charge. 

However, specific services, airport policies, or special medical transportation requirements may 

vary depending on your departure and arrival locations. 

Final Thoughts 

Adding wheelchair assistance Singapore Airlines after booking is a simple process that can 

significantly improve your travel experience. Whether you need help during check-in, boarding, 

or airport transfers, the airline offers accessible support options for eligible passengers. To avoid 

https://publuu.com/flip-book/1121561/2505163


last-minute issues, submit your Singapore Airlines wheelchair request online as early as possible 

and confirm the details before your travel date. 
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